
 

F.No.4-7/(9)/2019-20//E-II                                                                                                                  Date:  04-06-2019                                              

 

 

To 

 

 

 

 

 

   Sub.:- Invitation of Quotation for maintenance of ACs, Refrigerators & Water Coolers on AMC basis - Reg.    

          

Sir(s), 

 

Quotations are invited for undertaking the work indicated below from the contractors who registered with 

Government/Government Agencies: 

 

Particulars Contact Officer 

 
Annual Maintenance Contract of ACs, 

Refrigerators, Water Coolers at CRIDA and its 

Research Farms during the period July 2019-June 

2020 - as per Annexure-I 

Assistant Administrative Officer - EII, 

Phone No 040-24530161 

Extn - 257. 

 
TERMS AND CONDITIONS  

 

1. Quotations should be submitted in a sealed cover addressed to the Director, CRIDA, Santoshnagar,         

                    Hyderabad  - 500 059.  The cover containing quotation should invariably be superscribed : 

 

a) Enquiry   :  F. No.  4-7(9)/2019-20/E-II 

b) Due on    :  25-06-2019  

                             c) Name of the item          :  "AMC of ACs, Refrigerators, Water Coolers  

                                                                              at CRIDA and its Research Farms” 

 

2. The quotation should remain open for acceptance for a period of 90 days from the due date fixed for 

submission of quotation. 

 

3. The rates quoted should be total amount payable and other incidentals. 

 

4. This Institute is not in a position to supply any C or D forms.          

      

5. The lowest quote shall be reckoned on the basis of total sum worked out on the actual rate quoted for each 

item of work in annexure – I and accordingly arithmetical in accuracy if any shall be corrected.  In cases 

where if no rate is quoted for one or more items, the contractor  has to complete the entire work within the 

total as worked out above. 

             

6. Only registered and bonafide Service Providing Agencies/Contractors having relevant experience in the 

field for at least two(2) years to the Government Ministries/Departments/ Govt. Organizations/Public 

Sector Undertakings/Corporate Sector/ Autonomous Bodies etc are eligible. The documentary proof of 

registration must be attached. The Agency should also attach satisfactory performance certificate issued by 

concerned Government Ministries/Departments etc in support of its having rendered satisfactory services to 

such departments during the last two(2) years. 

 

7. The Agency must be registered with the Government / Government Agency, Provident Fund and Service 

Tax Departments and must be in possession of Permanent Account Number(PAN). The documentary proof 

of registration should be attached. The Firm should also produce Income Tax Return for the last two(2) 

years. 
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8. There should be no legal suit/criminal case pending or contemplated against the Proprietor of the Agency 

or any of its Directors (in case of Pvt. Ltd. Company) on grounds of moral turpitude or for violation of any 

of the laws in-force. The Agency must enclose this declaration along with the bid. 

 

9. EMD of ₹ 10,000/-(Rupees Ten Thousand Only) may be paid by way of DD drawn in favour of "ICAR 

Unit Account- CRIDA" on any nationalized Banks, the DD in question may be enclosed to Annexure - I. 

The EMD shall be returned to unsuccessful bidder on identifying lowest bidder and EMD to successful 

bidder shall be refunded on concluding agreement either by bank transfer or by adjustment in security 

deposit. 

 

10. The Director, CRIDA reserves the rights to award the work in full or in parts to any Agency/Contractor and 

also terminate the contract at any stage if the performance of the Agency is not found to be satisfactory. 

 

11. The Director, CRIDA is not bound to accept the lowest quotation and/or assign any reason for rejecting 

any/all the bids. 

 

12. the Contractor covenants with CRIDA that Institute have right to vary the terms and conditions of the 

contract without in any manner effecting its obligations under this agreement. 

 

13. The contractor shall provide services entrusted to it with utmost sincerity and loyalty and should not 

develop any undue familiarity with CRIDA, staff. The contractor or his men shall not join any labour union 

or support any such union either directly or indirectly. The agency shall also not indulge any activities 

prejudicial to the interest of CRIDA. 

 

14. The contract is liable for termination by two months notice in writing by either side. 

 

15. On award of contract, the contracting agency is required to conclude agreement with the Institute on a non-

judicial stamp paper of ₹ 100/-(Rupees One Hundred Only) value within 10 days of the date of awarding 

work along with performance guarantee @ 10% on work order payable by means of Demand Draft drawn 

on any nationalized bank in favor of "ICAR unit account, CRIDA.  

 

16. All the persons and their employees being engaged at CRIDA insured at the cost of Contractor against any 

liability arising under the Workman's Compensation Act or under the common law. The contractor shall 

indemnify against any claim that may arise in the course of execution of contract on account of any 

accident or for any other reason. 

 

17. Under no circumstances, the staff member and/or the workmen/employees of the contractor shall be 

treated, regarded or considered or deemed to be the employees of CRIDA and the contractor alone shall be 

responsible for their remuneration, wages and to their benefits and service conditions of all their employees 

deployed by the contractor and shall indemnify and keep indemnified CRIDA against any claim that may 

have to meet towards the employees of the contractor. 

 

18. The Director, CRIDA, reserves the right to accept or reject any or all the bids without assigning any 

reasons thereof. 

 

19. The job should be completed within 03days from the date of complaint.  In exceptional and deserving  

cases extension of time shall be granted to contract beyond the above time for completion taking into 

account the delay due to unavoidable circumstances. In case of delay, suitable penalty shall be imposed 

at the discretion of Director, CRIDA. 

 

 

 

 

 

 

 

 





 

 

 

ANNEXURE-I 

 

AMC of Air Conditioners, Refrigerators and Water Coolers at CRIDA Complex and         

its Research Farm 

 

 

Amount of EMD ₹ 10,000/- , DD No.________________     Dated:_____________  

 

Name of the Bank & Branch:___________________________________________ 

 

 

1. Maintenance of ACs (141Nos) Capacity of ACs Quote Rates per 

unit for 1 year     

          (₹) 

a) Preventive Maintenance of units: 

    Water Wash - Every 3 months 

    General Servicing - Every 3 months and      

    when occasion demands. 

b) Repair of Fan motors, including replacement      

    of winding, Repairing/Replacement of    

   Thermostat, Relays, Capacitors, Wiring, Gas    

   filling, Gas Top up. 

 

Note: Services of one mechanic should be 

made available throughout the contract 

period at CRIDA during office hours and 

beyond if required. 

 

1.0 Tr(Window) 

 

 

1.5 Tr(Window) 

 

 

1.5 Tr(Split) 

 

 

2.0 Tr(Split)        

 

 

3.5 Tr(Cassittee) 

 

 

4.5 Tr(Cassittee) 

 

 

 

 

 

 

 

2. Maintenance of Refrigerators(39Nos) Capacity of 

Refrigerators 

Quote Rate per 

unit for 1 year         

          (₹) 

a) Preventive Maintenance of units: 

    Water Wash - Every 3 months 

    General Servicing - Every 3 months and      

     when occasion demands. 

b) Repair of Fan motors, including     

    replacement of winding,        

    Repairing/Replacement of  Thermostat,   

    Relays, Capacitors, Wiring, Gas filling,     

    G as Top up. 

 

 

40 ltr to 165 ltr 

 

 

 

200 ltr to 290 ltr 

 

 

 

300 ltr to 460 ltr 

 

 

 

 

 

 



SIGNATURE OF THE TENDERER 

 

 

 

 

3. Maintenance of Water Coolers(09Nos) Capacity of 

Water 

Coolers 

Quote Rates per 

unit for 1 year 

(₹) 

a) Preventive Maintenance of units: 

    Water Wash - Every 3 months 

    General Servicing - Every 3 months and when          

    occasion demands. 

b) Repair of Fan motors, including replacement      

    of winding, Repairing/Replacement of    

   Thermostat, Relays, Capacitors, Wiring, Gas    

   filling, Gas Top up. 

 

 

40 ltr 

 

 

 

 

80 ltr 

 

 

 

 

 

 

 

 

 

 

SIGNATURE OF THE TENDERER



AMC of Air Conditioners Spares - QUOTE RATE PER UNIT 

 

 

S.No. Air Conditioners Spares 
CAPACITY 

1.0 Tr(₹) 1.5 Tr(₹) 2.0 Tr(₹) 3.5 Tr(₹) 4.5 Tr(₹) 

1. 

 
New compressor cost      

2. 

 

Replacement compressor 

cost 

(Exchange of compressor 

with working condition 

with 2 years warranty) 

     

3. 
New fan motor cost (For 

Window) 
     

4. New thermo starter cost      

5. 

 
New relay cost      

6. 

 

New capacitor(50 MFT) 

cost 
     

7. 

 
Gas charging cost      

8. 

 
PCB board cost      

9. 

 
Remote hand set cost      

10. 
Outdoor fan motor 

cost(For Split) 
     

11. 
Indoor fan motor cost 

(For Split) 
     

12. 
Outdoor Condenser coil 

repair cost  
     

13. ½, ¼, ⅝ Valves cost      

14 
 

Filters cost  
     

15. 

 
Capillary cost      

16. 

 

Copper pipe ½, ¼,  ⅝ per 

meter cost 
     

 

 

 

 

 

SIGNATURE OF THE TENDERER 

 

 



 

S.No. Air Conditioners Spares 
CAPACITY 

1.0 Tr(₹) 1.5 Tr(₹) 2.0 Tr(₹) 3.5 Tr(₹) 4.5 Tr(₹) 

 

17 

 

 

3 core card cost 
     

18. 
New Indoor unit cost    

(For Split) 
     

19. 

 

Shifting of ACs from 

one room to another 

room cost(Window 

type)  

 

     

20. 

 

Shifting of ACs from 

one room to another 

room cost(Split type) 

     

21. 

 

Wall mounted stand 

(Iron) cost (For Split) 
     

22. 

 

New Stabilizer(4 KVA) 

cost 
     

23. 
New Stabilizer(5 KVA) 

cost 
     

24. 

 
Heating Condenser cost 

     

 

 

 

 

 

 

 

SIGNATURE OF THE TENDERER 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

AMC of Refrigerators Spares – QUOTE RATE PER UNIT 

 

S.No. 

 

Refrigerators Spares: 

 

CAPACITY 

165 ltr 

(₹) 

230 ltr 

(₹) 

300 ltr 

(₹) 

460 ltr 

(₹) 

1. 1. New compressor cost     

2. 

 

2.Replacement compressor 

cost 

    

4. 

 

4. New fan motor cost  

 

    

5. 5. New thermo starter cost 

 

    

6. 

 

6. New relay & OLP cost 

 

    

7. 7. New capacitor cost     

8. 

 

8. Gas charging cost     

9. 

 

9. Outdoor Condenser coil 

repair cost 

    

10. 

 

10. Condenser cost 

 

    

11. 11. Cooling coil cost    

 

 

12. 12. Heater cost    

 

 

13. 

 

13. Timer cost 

 

    

14. 14. Freezer duct cost    

 

 

15. 15. Capillary & filters cost    

 

 

16. 

 

16. Body ducting cost 

 

    

 

           

 

 

 

 

SIGNATURE OF THE TENDERER 



 

 

AMC of Water Coolers Spares - QUOTE RATE PER UNIT 

 

Maintenance of Water coolers 

 

CAPACITY 

40 ltr 

(₹) 

80 ltr 

(₹) 

1. New compressor cost 

 

  

2. Replacement compressor cost 

 

  

4. New fan motor cost  

 

  

5. New thermo starter cost 

 

  

6. New relay & OLP cost 

 

  

7. New capacitor cost 

 

  

8. Gas charging cost   

 

9. Capillary & filters cost 

 

  

10. Body ducting cost 

 

  

11. S.S. Taps cost 

 

  

 

 

 
Enclosure: DD referred to above 

 

Place:      Signature   : 

 

 

Date:       Name    : 

 

 

      Mobile No   : 

 

      Mailing Address: 

    

 

 

 

 

 




