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INVITATION FOR BIDS (IFB)

Director, CRIDA, invites sealed bids/tenders from the established, reputed and
reliable Managed Service Providers for a “ Turn Key Solution” for implementation of
Video Conference Solution in a single unit in two envelope system i.e., Technical Bid and
Financial Bid as listed below:

Video Conferencing Solution at CRIDA and its AICRP (Agro | Quantity | EMD
meteorology and Dryland Agriculture) centres AMOUNT

Video conferencing solution with 50 user licenses

Board room setup with 2 display panels at CRIDA, | Oneunit | 4.00
Hyderabad Lakhs

50 Numbers Desktop systems for installing cliental software
at AICRP Centres

65 numbers camera and integrated mic and sound box for
CRIDA and AICRP centres

Cost of Tender / Bid Document: Rs.5,000/- (Rupees five thousand only) (Non-
refundable) through Demand Draft in favor of “ICAR Unit CRIDA A/c.” payable at

Hyderabad.

Period of sale of Tender/Bid Document : From 16.02.2012 to 01-03-2012
between 10:00 to 15:00 hrs

Pre-bid meeting : 23.02.2012 at 1100 hrs

Last Date for submission of bid/Sealed Tenders : 01-03-2012 by 1400 hrs

Technical Bid Opening : 01-03-2012 at 1500 hrs

Commercial Bid Opening : To be announced later

The Bid documents can be downloaded from Website : www.crida.in and submitted with
tender fee of Rs. 5,000 /- in the form of DD from any nationalized bank/ international bank
confirmed by a scheduled commercial bank in India along with bid/ tender documents and
EMD may be enclosed. If bid documents are required by post an amount of Rs. 500/- has
to be paid additionally. CRIDA will not be responsible for any loss of time during postal
transit. EMD amount as indicated against the item should be enclosed with the Bid/Tender
document in separate cover; otherwise, the bids will not be considered.

Director
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CHAPTER -I
INSTRUCTIONS TO BIDDERS (ITB)

A. INTRODUCTION

1. Source of funds

1.1 The expenditure to be incurred for this intended purchase will be met from the funds
available with the purchaser named in the Schedule of Requirements, hereinafter referred to as
Director, Central Research Institute for Dryland Agriculture, ICAR, Santoshnagar, Hyderabad —
500 059.

2 Eligible bidders

2.1  This invitation for bid is open to all suppliers, who fulfill the eligibility criteria as
well as the qualification criteria, incorporated in this document

2.2 If the bidder is a Joint Venture, Consortium, or Association, all of the parties
shall be jointly and severally liable to the Purchaser for the fulfillment of the provisions of
the Contract and shall designate one party to act as a leader with authority to bind the joint
venture, consortium, or association. The composition shall not be altered without the prior
consent of the Purchaser.

2.3 A bidder shall not have a conflict of interest. All bidders found to have conflict of
interest shall be disqualified. Bidders are or who have been associated, with a firm or
any of its affiliates which have been engaged by the Purchaser to provide consulting
services for the preparation of the design, specifications, and other documents to be
used for the procurement of the goods to be purchased under these Bidding
Documents; or Submit more than one bid in this bidding process, except for alternative
offer permitted under ITB clause, if any. However, this does not limit the participation
of subcontractors

2.4  The bidder shall have to enclose the certificate of proof of having successfully
completed similar/ related works of reasonable amount solvency certificate one and half
time of the cost put to tender, VAT registration certificate, PAN Number, Firm
Registration certificate, list of work orders currently being executed work completion
certificates, list of infrastructure and full postal addresses along with contact numbers.
Apart, if the partners of a firm joined together as a consortium, a proof of documentary
evidence legally acceptable document shall have to be enclosed to the tender document.

3 Cost of bidding

3.1  The bidder shall bear all costs associated with the preparation and submission of its
bid including, drawings, literatures etc., if any. The purchaser will in no case be
responsible or liable for any such cost, regardless of the conduct or outcome of the bidding
process.

4. Fraud and corruption.

The bidders, suppliers, and contractors and their sub contractors observe the highest
standard of ethics during the procurement and execution of the contracts. Trying to bribe,
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misrepresentation, attempts to mislead, collusive practices, coercive practices, obstructive
practices will amount to corruptive and fraudulent practices. CRIDA will reject a proposal
for award if it determines that the bidder recommended for award has, directly or through
an agent engaged in corrupt and fraudulent practices.

B.THE BIDDING DOCUMENTS

5 Contents of bidding documents

5.1 The goods and Services required, bidding procedures and contract terms are
prescribed in the bidding documents In addition to the Invitation for Bids, the bidding’
documents include:

a) Instruction to Bidders (ITB)

b) General Conditions of Contract (GCC)

c) Schedule of Requirements

d) Technical Specification and Quality Control Requirements
e) Questionnaire

f) Bid Form and Price Schedules

g) Bank Guarantee Form for Bid Security

h) Manufacturer’s Authorization Form

i) Bank Guarantee Form for Performance Security

J) Contract Form

5.2 In case of any contradiction between the stipulations made in ITB and GCC and
Schedule of Requirements, the stipulations incorporated in the Schedule of Requirements
will prevail over the corresponding stipulations contained in the ITB and | or GCC.

5.3 The bidder is expected to examine all instructions, forms, terms and specifications in the
bidding documents. Failure to furnish all information required by the bidding documents or
submission of a bid not substantially responsive to the bidding documents in every respect will be
at the bidder’s risk and may result in rejection of its bid.

C.PREPARATION OF BIDS
6 Language of Bid

6.1  The bid submitted by the bidder and all correspondences and documents relating to
the bid exchanged by the bidder and the purchaser; shall be written in English language
only.

7. Bid form

7.1  The bidder shall complete the bid form and the appropriate price schedule
furnished in the bidding documents, indicating, inter alia, for the goods to be supplied, a
brief description of the goods, their country of origin, quantity and prices.

8. Bid prices

8.1  The Bidder shall indicate in the Price Schedule the Unit price and total prices of the
goods it proposes to supply under the Contract. To this end, the bidders are allowed the
option to submit the bids for any one or more schedule specified in the Schedule of
Requirement’ and to offer discounts for combined schedules. However, Bidders shall
guote for the complete requirement of goods and services specified under each
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schedule on a single responsibility basis, failing which such bids (for the schedule in
question) will not be taken into account for evaluation and will not be considered for
award,

8.2  Prices indicated in the price schedule shall be entered separately in the following
manner:

I. For goods offered from within India -

a) The price of the goods, quoted as ex-factory, ex-showroom, ex warehouse or off-
the-shelf, as applicable, including customs, excise and any other duties and sales
and other taxes already paid or payable on the components and raw material used
in the manufacture or assembly of the goods quoted ex-factory or on the
previously imported goods of foreign origin, quoted ex-showroom, ex-warehouse
or off-the-shelf.

b) Any sales or other taxes / duties including excise duty, which will be
payable on the goods in India if the contract is awarded.

C) Charges for inland transportation, insurance and other local costs incidental
to delivery of goods to the final destination. The final destination is
specified in the Schedule of requirements

d) The price of incidental services as and if listed in Schedule of
Requirements.

e) Any element of cost, taxes, duties, levies etc. not specifically indicated in the
bid, shall not be paid by the purchaser.

Il. For goods offered from abroad

a) The price of goods shall be quoted CIF port of entry in India or CIP named
place of destination in India as and if specified in the Schedule of
Requirements. In quoting the prices, the bidder shall use ocean
transportation through Indian flag vessels of Indian origin or through
vessels of Shipping Conference Lines in which India is a member country.
Similarly, the bidder may obtain insurance services from any nationalized
insurance company in India.

b) The price of goods shall be quoted FOB port of shipment, as and if
specified in the Schedule of Requirements.

C) Charges for inland transportation, insurance and other local costs incidental to
delivery of the goods from the port of entry in India to their final destination,
which is specified in the Schedule of Requirements.

d) The price of incidental services as and if listed in the Schedule of Requirements.

e) Any element of cost, taxes, duties, levies etc. not specifically indicated in the bid,
shall not be paid by the purchaser.

8.3  In case of dispute or differences arising between the purchaser and the supplier
relating to any matter arising out off or connected with the contract, such disputes or
differences shall be settled in accordance with the Arbitration and Conciliation Act 1996.

8.4 The bidders separation of the price components in accordance with ITB clause 8.2 above
will be solely for the purpose of facilitating the comparison of bids by the purchaser and will not in
any way limit the purchaser’s right to contract on any of the terms offered.

8.5 Prices quoted by the bidder shall remain firm and fixed during the currency of the contract
and not subject to variation on any account, unless otherwise specified in the Schedule of
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Requirements. If the requirement is for a fixed price bid, a bid submitted with an adjustable price
guotation will be treated as non-responsive and rejected

8.6. Prices quoted as “inclusive of all duties / taxes etc” will not be considered and summarily
rejected.

9. Bid currencies

9.1 For domestic, goods prices shall be quoted in Indian rupees only. Commission for
Indian Agent, if payable shall, also be quoted in Indian Rupees only in a manner as
specified in ITB Clause No.11.2. For imported goods prices shall be quoted either in
Indian rupees. Bids, where prices are quoted in any other way shall be treated as non-
responsive and rejected.

10. Indian Agent
10.1 If a foreign bidder has engaged an agent in India in connection with its bid, it will
be required to give the following information in the bid:

a) The name and address of the Indian agent with their permanent income tax
number.

b) The details of the services the agent will render

C) The amount of remuneration for the agent, included in the FOB component of the
bid price.

d) One Indian Agent cannot represent two suppliers or quote on their behalf in a

particular tender (Central Vigilance commission order No: 12-02-6-CTE/SPI (I)-2,
New Delhi) dated: 07-01-2003

10.2  The agency commission shall be indicated in the space provided for in the price schedule
and will be paid to the bidder’s agent in Indian rupees using the telegraphic transfer buying rate of
exchange ruling on the date of award of contract and shall not be subject to any further exchange
variation.

11 Documents establishing bidder’s eligibility and qualifications

11.1  The bidder shall furnish, as part of its bid, documents establishing the bidder’s
eligibility to bid and his qualifications to perform the contract if his bid is
accepted. The tenderer should enclose duly supported by necessary the following
documentary evidences :

() Bid Security (in original ) of the prescribed amount and validity

(i) In the case of consortium bid, the tender should enclose a copy of
MOU/Agreement, as the case may be, among consortium partners.

(iii)  Profile of the tenderer, profile of its consortium partners and description of
arrangement with consortium members/ sub contractors (if applicable s)
methodology for providing managed services, CVS of key top management and
technical personnel and the timelines of providing goods / services.

(iv)  The tenders cannot be a partner of any other consortium for the purpose of this
tenderer

(v) The tenderer should have minimum average annual turnover of Rs.
5,00,00,000/- (Rupees five crores only) during each of the last three
financial years where the last financial year ends on 31% March, 2010.
Audited financial sheets for last 3 years should be submitted along with the bid.
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The tenderer should have provided similar managed services as required by the
CRIDA. The tenderer should have successfully executed video Conferencing
System in the past.

The tenderer must have its own maintenance / support infrastructure facilities in
India, so as to serve all over India particularly in the places as listed in
annexure.

The tenderer must have implemented at least one IT project involving video
conferencing in a Govt. Department / PSU/Private Industry. A completion and
acceptance certificate to this effect is to be furnished.

The tenderer should have been in the business of video conferencing
implementation and integration related activities for at least past 3 years. The
tenderer shall submit the declaration duly signed and stamped by tender’s
authorized signatory regarding these along with the documentary proofs in the
bid.

The tenderer should not have been blacklisted from any Govt organization
across India in the last three years and undertaking in this regard should be
provided by the authorized signatory of the tenderer.

The Tenderer should quote separately for Main equipment, Training of the
personnel, Maintenance after warranty e.g., recurring non-recurring.

11.2  The documentary evidence of the bidder’s qualifications to perform the contract if
its bid is accepted, shall establish to the purchaser’s satisfaction

a)

that, in the case of a bidder offering to supply goods under the contract,
which the bidder did not manufacture or otherwise produce, the bidder has
been duly authorized (as per page number) by the good’s manufacturer or
producer to supply the goods in India.

b) that the bidder has financial, technical and production capability necessary to
perform the contract and, also, it meets the criteria indicted in the Schedule of
Requirements and as given below

(A) Manufacturer Bidders:

@ Financial Capability- The bidder shall furnish documentary evidence that he meets
the following financial requirement:
The bidders who are manufacturers should have generated significant annual sales
turnover.

(b) Technical Capability-The bidder shall furnish documentary evidence that he meets
the following experience requirements:

1)

2)
3)

4)

The bidder must have requisite experience in providing services in the field
of Information and Communication Technology, the technical know-how,
and the financial wherewithal that would be required to successfully set up
the required infrastructure and provide the services sought by the CRIDA
for the entire period of the contract . TO THE END USERS the specific
goods in any one of the last 3 calendar years
They should furnish the information on past supplies and satisfactory
performance reports from the previous buyers.

The legal status, place of registration and principle place of business of the
company or firm or partnership, etc;

Reports on financial standing of the bidder such as profit and loss
statements, balance sheets and auditor’s report for the past three years,
banker’s certificates etc.
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That, in the case of a bidder not doing business in India, the bidder is or will
be (if successful) represented by an agent in India equipped and able to
carry out the suppliers maintenance, repair and spare parts stocking
obligations prescribed by the conditions of contract and/or technical
Specifications

That such an agent (w.r.t sub- para ¢ above) is enlisted with Directorate
General of Supplies & Disposals, Jeevan Tara Building, Sansad Marg, New
Delhi-110 001, under the scheme of Ministry of Finance, Govt. of India for
compulsory enlistment of Indian Agents.

12 Good’s eligibility and conforming to bidding document.

12.1 The bidder shall furnish, as part of his bid, documents establishing the eligibility
and conformity to the bidding documents of all goods and services which the
bidder proposes to supply under the contract.

12.2

12.3

12.4

131

The documentary evidence for eligibility of the goods and services shall consist of
a statement in the price schedule, about the country of origin of the goods and
services offered which shall be confirmed by a certificate of origin issued at the
time of shipment.

The documentary evidence of conformity of the goods and services to the bidding
documents may be in the form of literature, drawings, data etc. and shall consists of:

a) a detailed description of the good’s essential technical and performance characteristics,

b)

a list giving full particulars, including available sources and current prices, of all
spare parts, special tools, etc., necessary for the proper and continuing functioning
of the goods for a period of two years (or more, if specified in the schedule)
following commencement of the use of the goods by the purchaser; and

a clause-by-clause commentary on the purchasers ‘Technical  Specifications’
demonstrating substantial responsiveness of the goods and services to those
specifications or a statement of deviations and exceptions to the provisions of the
‘Technical Specifications’.

For purposes of the commentary to be furnished to ITB clause 12.3 ¢ above, the
bidder shall note that the standards of workmanship, material and equipment and
references to brand names or catalogue numbers, if any designated by the purchaser
in its ‘Technical Specifications’ are intended to be descriptive only and not
restrictive. The bidder may substitute alternative standards, brand names and/or
catalogue numbers in its bid, provided that it demonstrates to the purchaser's
satisfaction that the substitutions are substantially equivalent or superior to those
mentioned in the *Technical Specification.

13 Bid Security

The bidder shall furnish as part of its bid, a bid security of an amount specified in
the Schedule of Requirements.

13.2 The bid security is required to protect the purchaser against risk of bidder’s
conduct, which would warrant the security’s forfeiture, pursuant to ITB clause 13.7

13.3  The bid security shall be denominated in Indian Rupees and shall be in one of the
following forms:

a)

Demand draft for an amount of Rs. 8.20 lakh on a scheduled commercial bank in
India, drawn in favor of the designated officer of the purchase organization and
payable at a place as indicated by the purchaser in the Schedule of Requirements.
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b) A bank guarantee, issued by a scheduled commercial bank In India or a bank
abroad, duly confirmed by a scheduled commercial bank in India in the form
provided in the bidding documents under section VII1/2 and valid for 45 days
beyond the validity of the bid,

13.4  Any bid from a bidder not secured in accordance with ITB clauses 13.1 and 13.3 will be
summarily rejected by the purchaser, as non-responsive, pursuant to ITB clause 22.

13.5 Unsuccessful bidder’s bid security will be discharged/returned as promptly as
possible after the expiration of the period of bid validity prescribed by the purchaser,
pursuant to ITB clause 14, but, barring an unforeseen circumstances, not later than 45 days
of the award of contract.

13.6  The successful bidder’s bid security will be discharged/returned upon the bidder, signing
and accepting the contract pursuant to ITB clause 30 and furnishing the performance
security, pursuant to ITB clause 31.

13.7  The bid security may be forfeited:
a) If a bidder:

() Withdraws its bid or impairs or derogates from the bid in any respect during
the period of bid validity specified by the bidder on the bid form; or

Does not accept the correction of errors pursuant to ITB clause 21.2
b) In the case of successful bidder, if the bidder fails
i. to accept and sign the contract in accordance with ITB clause 29; or
ii. to furnish performance security in accordance with ITB clause 30.
14. Period of validity of bids

14.1 Bids shall remain valid for acceptance for 90 (ninety) days after the bid
submission deadline prescribed by the purchaser, pursuant to ITB clause 17. A bid valid
for a shorter period shall be rejected by the purchaser as non-responsive.

14.2 In exceptional circumstances, the purchaser may solicit the bidder’s consent to an
extension of the period of bid validity up to a specified period. The request and the
response thereto shall be made in writing. The bid security provided under ITB clause 12
shall also be suitably extended. A bidder may refuse the request without forfeiting its bid
security. However, a bidder agreeing to the request will not be required nor permitted to
modify his bid.

14.3  If the date up to which the bid is to remain valid happens to be a closed holiday for the
purchaser, the bid shall automatically remain valid up to the next working day of that organization.

15. Format and signing of bid

15.1  The bidder shall prepare two copies of the bid, clearly making them Original Bids and
“Duplicate copy of Bid” respectively. In the event of any discrepancy between them, the original
shall govern.

15.2  The original and the copy of the bid shall be typed or written in indelible ink and shall be
signed by the bidder or a person or persons duly authorized to bind the bidder to the contract.
Power of attorney should be signed in favor of the “person who is authorized to sign the bid” by
the Head of the Organization and the signature of the authorized person should be attested by a
NOTARY. All pages of the bid, except for un amended printed literature, shall be initialed by the
person or persons signing the bid.
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15.3  Any interlineations, erasures or overwriting in the bid shall be valid only if they are
initialed by the person or persons signing the bid.

15.4  The front page of the bidding documents, containing the signature with date of the
official (of the purchase organization) selling/dispatching the documents with the seal of
that office must be returned in original by the bidder along with the original copy of the
bid, failing which the bid is liable to be ignored

.D. SUBMISSION OF BIDS
16. Sealing and marking of bids

16.1 The bidder shall seal the original and the duplicate copy of the bid in separate
envelopes, duly marking the envelopes as Original’ and ‘Duplicate’ respectively. These
envelopes shall then be sealed in an outer envelope. (In case more than two copies are
required as per specific stipulation in the Schedule of Requirements, the copies of the bids
shall be marked accordingly, like "Original” , "Duplicate”, “Triplicate” and so on. Each
copy of the bid shall be sealed in a separate envelope and these envelops shall then be
sealed in an outer envelope.

16.2 The inner and outer envelopes shall :

a) Be addressed to the purchaser at the address given in the Schedule of
Requirements.

b) Bear the invitation for bids (IFB) number and the words “DO NOT OPEN
BEFORE 01-03-2012 at 1500hrs (The time and date of bid opening, as specified
in the IFB).

16.3  Each inner envelope shall indicate the name and address of the bidder to enable the
bid to be returned unopened in case it is declared late” or if the invitation of bids (IFB) is
cancelled.

16.4 If the outer envelope is not sealed and marked as required by ITB clause 15.2, the
purchaser will not assume any responsibility for the bid’s misplacement or premature
opening.

16.5 Bids sent by Telegram, Telex, cable or facsimile are not acceptable and will be
rejected.

17. Deadline for submission of bids

17.1  Bids must be received by the purchaser at the address specified under ITB clause
16.2 not later than the time and date specified in the Schedule of Requirements and the
purchaser will provide a receipt (inter alia containing time and date of receipt) for the
same. If that specified date happens to be a closed holiday for the purchaser, the bids will
be received up to the appointed time on the next working day. If the Schedule of
Requirements provides for receipt of bids through “tender box’, the bids shall be
submitted accordingly as per the instruction given in the Schedule of Requirements.

17.2  The purchaser may, at his discretion, extend this deadline for the submission of
bids by amending the bidding documents, in which case all rights and obligations of the
purchaser and bidders previously subject to the deadline will thereafter be subject to the
deadline as extended.
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18. Late bids

18.1 Any bid received by the purchaser after the deadline for submission of bids
prescribed by the purchaser, pursuant to ITB clause 16, will be rejected and/or returned
unopened to the bidder:

19. Modification and withdrawal of bids

19.1  The bidder may modify or withdraw its bid after submitting the same, provided that a
written notice of the modification or withdrawal is received by the purchaser prior to the deadline
prescribed for submission of bids.

19.2  The bidder’s modification or withdrawal notice shall be prepared, sealed, marked
and dispatched in accordance with the provisions of ITB clause 16, A withdrawal notice
may also be sent by telex or cable or facsimile, but the same must be followed by a signed
confirmation copy, postmarked not later than the deadline for submission of bids.

19.3  No bid may be modified subsequent to the deadline for submission of bids.

19.4  No bid may be withdrawn during the interval between the deadline for submission of bids
and the expiration of the period of bid validity specified by the bidder in the bid form. Withdrawal
of a bid during this interval may result in forfeiture of the Bidder’s bid security pursuant to ITB
clause 13.7.

19.5 The Director, CRIDA reserves the right to accept any Bid/Tender or reject all Bids/Tenders
without assigning any reason, and to annul the bidding process at any time prior to contract award,
without thereby incurring any liability to bidder.

E. BID OPENING AND BID EVALUATION
20 Opening of bids

20.1  The purchaser will open the bids in the presence of bidder’s representatives, who choose to
attend, at the time, date and the place specified in the Schedule of Requirements.

If the specified date of bid opening is a declared holiday for the purchaser, the bids shall be opened
at the appointed time and location on the next working day.

20.2  The representative of a bidder, who intends to attend the bid opening, shall bring with
him/her a letter of authorization from the bidder on the bidder's letter head, duly authorizing
him/her to attend the bid opening. In the absence of such a letter of authorization, the
representative(s) will not be allowed to enter and attend the bid opening. The bidder’s
representatives, who attend the bid opening, shall sign a register (which will be provided by the
purchaser) evidencing their attendance.

20.3  The bidder’s name, technical specifications of the goods offered, bid prices, discounts, the
presence or absence of the requisite bid security and such other details as the purchaser, at his
discretion, may consider appropriate will be announced at the time of bid opening.

20.4  The purchaser will prepare appropriate minutes of the bid opening for its official
record and circulate to all the prospective bidders who purchased the bidding document

21 Clarification of bids

21.1 During scrutiny and evaluation of bids, the purchaser may, at its -discretion, ask
bidder for a clarification of its bid. The request for clarification and the response
shall be in writing and no change in the price or substance of the bid shall be
sought, offered or permitted.
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22Preliminary examination of bids

22.1 A preliminary examination of all received bids will be carried out to find out the
substantially responsiveness or unresponsiveness.

22.2 The purchaser will examine the bids to determine whether they are complete,
whether the required bid validity period is given, whether any computational errors have
been made, whether required bid security has been furnished, whether the documents have
been properly signed, and whether the bids are generally in order.

22.2  Arithmetical errors, if any, in a bid will be rectified on the following basis. If there
is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total
price shall be corrected accordingly. If there is a discrepancy between the words
and figures, the amount in words shall prevail if the bidder does not accept the
correction of such errors its bid will be rejected.

22.3  Prior to the detailed evaluation pursuant to ITB clause 22, the purchaser will
determine the substantial responsiveness of each bid to the bidding document
requirements. A substantially responsive bid is one which conforms to all the requirements
and terms and conditions of the bidding documents, including the specification and
technical parameters of the goods as given in the bidding document, without material
deviations. Deviations from or objections or reservations to the bidding document’s critical
provisions, such as those concerning bid validity, technical specifications payment terms,
performance security, warranty obligations, Force Majeure, taxes and duties and applicable
law (governing the contract) will be deemed to be material deviations. Bids from an agent /
distributor without proper authorization from the manufacturer as per ITB clause 12.2 (a),
shall be treated as non-responsive.

The purchaser’s determination of a bid’s responsiveness is to be based on the contents of
the bid itself without recourse to extrinsic evidence.

22.4  The purchaser may waive any minor infirmity, non-conformity or irregularity in a
bid, which does not constitute a material deviation, provided such waiver does not
prejudice or affect the relative ranking of any other bidders.

22,5  The conclusion drawn by the purchaser as to the substantial responsiveness or otherwise of
a bid or consideration of a minor infirmity or non-conformity or irregularity in a bid is final.

22.6 If a bid is determined as not substantially responsive, it will be rejected by the
purchaser and may not subsequently be made responsive by the bidder by correction of the
non-conformity.

23 Evaluation and comparison of bids

23.1  The purchaser will evaluate and compare the bids, which have been determined to
be substantially responsive, pursuant to ITB clause 22 for each schedule separately. The
bid for a schedule will not be considered if the complete requirement covered in the
schedule is not included in the bid. However, as stated in ITB clause 7, bidders are allowed
the option to bid for any one or more schedule and offer discounts for combined schedules.
These discounts will be taken into account in the evaluation of the bids so as to determine
the bid or combination of bids offering the lowest evaluated cost for the purchaser in
deciding award(s) for each schedule.

23.2  The comparison shall be on CIP destination basis, duly delivered, installed and
commissioned (as the case may be) at the destination.
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23.3 The purchaser’s evaluation of a bid will include and take into account, in addition
to bid price and price of the incidental services:

23.4

23.5:

235

a)

b)

in the case of goods manufactured in India or goods of foreign origin
already located in India, sales tax & other similar taxes and excise duty &
other similar duties, which will be payable on the goods if a contract is
awarded to the bidder; and

in the case of goods of foreign origin offered from abroad, customs duties and
other similar import duties/taxes, which will be payable on the goods if the
contract is awarded to the bidder

Comprehensive Maintenance Contract for three years, after expiry period of
warranty.

The purchaser’s evaluation of bid will also take into account the following factors in the
manner and to the extent specified in the Schedule of Requirements and amplified in ITB clause

a)

cost of inland transportation, insurance and other costs within India
incidental to delivery of the goods to their final destination as stipulated in
the Schedule of Requirements.

delivery schedule offered in the bid,
the cost of components, spare parts and service,

the availability of spare parts and after-sale service in India for the goods
offered in the bid.

the projected operating and maintenance cost during the life of the
equipment.

Specific additional criteria.

Pursuant to clause 23.4, following evaluation methods will be followed:

Inland transportation, insurance and incidentals:

b)

Bidder shall quote separately for inland transportation, insurance and other
incidentals for delivery of goods to the required destination as already
indicated in the Schedule of Requirements. These costs, incurred in India,
shall be quoted in Indian currency. Such costs will be added by the
purchaser to the EXW/CIF/CIP bid price

Delivery schedule:

The purchaser requires that the goods mentioned in the ‘Schedule of
Requirements’ shall be delivered at the destination within the time schedule
specified therein. As and if necessary, the estimated time of arrival of goods
from ex-works/port of entry to the destination will be calculated by the
purchaser for each bid after allowing for reasonable transportation time
based on the published tariff of Railways, appropriate
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Road Transport Agencies etc. Bids offering deliveries (as worked out on
above lines), which are later than the specified delivery but within the
allowable range (as specified in the ‘Schedule of Requirements) will be
adjusted during the evaluation by adding a factor equal to the percentage
specified ‘in the Schedule of Requirements, to the EXW/CIF/CIP price
per week of variation from the specified delivery schedule.

Cost of components and spare parts:

i) the list of items and quantities of major assemblies, components and
selected spare parts, likely to be required during the initial period of
operation as specified in the Schedule of Requirements, is annexed to
the Technical Specification. The total cost of these items, at the unit
prices quoted in each bid, will be added to the bid price.

or

i) the purchaser will draw up a list of high usage and high value items of
components and spare parts, along with the estimated quantities of usage in
the initial period of operation as indicated in the Schedule of Requirements.
The total cost of these items and quantities will be computed from the
corresponding unit prices quoted by the bidder and added to the bid price

or

iii) the purchaser will estimate the cost of spare parts usage in the initial
period of operation specified in the Schedule of Requirements, based
on the information furnished by each bidder, as well as on the past
experience of the purchaser or other purchasers in similar situations.
Such costs shall be added in the bid price for evaluation.

Availability of spare parts and after sales service facilities in India:

The cost to the purchaser of establishing the required service facilities and
parts inventories, as outlined in the Schedule of Requirements or
elsewhere in the bidding documents, if quoted separately, shall be added to
the bid price.

The projected operating and maintenance cost during the life of the equipment:

These costs, which form a major portion of the life cycle cost of the
equipment, will be evaluated in accordance with the criteria specified in the
Schedule of Requirements and/or in the Technical Specifications.

Specific additional criteria:

Other specific additional criteria to be considered in the bid evaluation and
the corresponding evaluation method shall be incorporated in the Schedule
of Requirements and/or in the Technical Specifications.

24. Bidder’s capability to perform the contract

24.1  The purchaser will determine to its satisfaction whether the bidder, which is selected as
having submitted the lowest evaluated responsive bid, is qualified and prima facie capable to
perform the contract satisfactorily.



16

24.2 The determination will take into account the bidder’s financial, technical, and
production capabilities for fulfilling all the requirements of the purchaser as specified in
the bidding documents. This exercise will be based upon the examination of the
documentary evidence of the bidder’s qualifications submitted by the bidder, pursuant to
ITB clauses 3 and 11, as well as such other allied information as the purchaser deems
necessary and appropriate.

24.3  An affirmative determination will be a prerequisite for award of the contract to the bidder.
A negative determination will result in rejection of the bidder’s bid, in which event the purchaser
will proceed to the next lowest evaluated bid to make a similar determination of the bidder’s
capabilities to perform satisfactorily.

24.4  In case of consortium bidding for this tender, the tenderer should satisfy the following
requirements:

» the lead consortium member should confirm unconditional acceptance of fully
responsibility of executing the schedule of requirements of this tender. This confirmation
should be submitted along with technical bid on the letterhead of the lead consortium
member.

» All members of the consortium must undertake in their MOU that each party shall be
jointly and severally li9able to CRIDA for any and all obligations and responsibilities
arising out of this contract.

» The equipment/ system offered should be state-of —art and recently manufactured and
should conform dully the requirement and specifications of system/hardware/software, etc
as laid down in the detailed technical specifications of the bidding documents.

25. Purchaser’s right to vary quantities at the time of award

25.1 The purchaser reserves the right at the time of awarding the contract to increase or
decrease by up to 25%, the quantity of goods and services specified in the schedule of
requirements without any change in the unit price or other terms and conditions.

26 Contacting the purchaser

26.1  From the time of the bid opening to the time of awarding the contract, if a bidder
wishes to contact the purchaser on any matter related to the bid, he should do so in writing.

26.2  Any effort by a bidder to influence the purchaser in the purchaser’s decision on bid
evaluation, bid comparison or contract award shall result in the rejection of the bidder’s bid,
besides other suitable administrative actions against the bidder, as deemed fit by the purchaser.

F. AWARD OF CONTRACT
27 Award criteria

27.1 Subject to ITB clause 23, the purchaser will award the contract to the successful
bidder whose bid has been determined as the lowest evaluated bid, provided further that
the bidder is determined to be qualified and prima facie capable to perform the contract
satisfactorily.
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28. Purchaser’s right to accept / reject bids

28.1 The purchaser reserves the right to accept or reject any bid and to annul the bidding
process and reject all bids at any time prior to the award of contract, without thereby
incurring any liability, whatsoever, to the affected bidder or bidders.

29 Notification of award

29.1  Before the expiry of bid validity period, the purchaser will notify the successful bidder in
writing, by registered letter or by cable / fax / telegram / telex, to be confirmed subsequently in
writing by registered letter, that its bid has been accepted. The schedule(s) of requirement and the
corresponding quantity of the item(s) ordered, which have been accepted, will, inter-alia, be
mentioned in the notification.

29.2 The notification of award will constitute the formation of the contract.

28.3  Upon the successful bidders furnishing the performance security, pursuant to ITB clause
31, the purchaser will promptly notify each unsuccessful bidder and will discharge its bid security,
pursuant to ITB clause 13.

30.Signing of contract

30.1 At the same time as purchaser notifies the successful bidder that its bid has been accepted,
the purchaser will send to the bidder by registered post or speed post, the contract form provided in
the bidding documents, incorporating all agreements between the parties.

30.2  Within twenty-one (21) days of issue of the contract form by the purchaser, the successful
bidder shall sign and date the contract and return it to the purchaser by registered post or speed
post.

31 Performance securities

31.1 Within twenty-one (21) days of the issue of notification of award by the purchaser,
the successful bidder shall, along with the signed contract, furnish the performance
security of 10% in accordance with and as per the instructions incorporated in the general
conditions of contract with regard to performance security.

31.2 Failure of the successful bidder to comply with the requirement of clause 30 or
clause 31 shall constitute sufficient grounds for annulment of the award and forfeiture of
the bid security, in which event, the purchaser may make the award to the next lowest
evaluated bidder or call for new bids.



18

CHAPTER - 11

GENERAL CONDITIONS OF CONTRACT (GCC)

Table of clauses

=

© © N o g s~ wD

W W W NN NN DD DN DD DN DNDDNDDN P PP PR R R
N P O © 00 NN OO0 O B WO DN P O © 0N O 0o WO NN, O

Definitions

Application

Country of origin

Standards

Use of contract documents and Information
Patent rights

Performance security

Inspection and tests

Packing

. Delivery of goods

. Transportation

. Insurance

. Distribution of dispatch documents
. Incidental services

. Spare parts

. Warranty

. Payment

. Prices

. Modification of contract

. Assighment

. Sub contracts

. Delays in supplier’s performance
. Liquidated damages

. Termination for default

. Force Majeure

. Termination for insolvency

. Termination for convenience
. Resolution of disputes

. Governing language

. Applicable law

. Notices

. Taxes and duties



19

GENERAL CONDITIONS OF CONTRACT (GCC)

1  Definitions
1.1 In this contract the following terms shall be interpreted as indicated:
a) “IFB” means Invitation for Bids.
b) “ITB” means Instruction to Bidders.
C) ‘GCC” means General Conditions of Contract.
d) “RC” means Rate Contract.
e) “Contract” means a legal agreement entered into between the purchaser and the

supplier, as recorded in the agreement signed by the parties, including all
attachments and appendices thereto and all documents incorporated by reference
therein.

f) “Contract Price” means the price payable to the supplier under a contract
for the full and proper performance of its contractual obligations.

) “Goods” means all the items, materials, equipment and/or machinery, which the
supplier is required to supply to the purchaser in terms of the contract.

h) “Services” means the services ancillary to the supply of the goods, such
as transportation and insurance and any other incidental services, such as
installation, commissioning, provision of technical assistance, training,
comprehensive maintenance contract and other such obligations of the
supplier covered under the contract.

i) Purchaser means the buyer named in a bidding document and in the corresponding
contract, purchasing the goods ordered and includes his successors and/or
assignees.

)] “Consignee’ means the individual or body to whom the contracted goods

are required to be delivered as per the terms and the conditions\incorporated
in the contract.

k) “Supplier” means the individual or firm supplying the goods under the contract
and includes its successor and/assignees.
)] “Day’ means calendar day of the Gregorian calendar.
m) “Month” means calendar month of the Gregorian calendar.
2 Application

2.1  These general conditions of contract (as contained in this section) shall apply to the
extent they are not superseded by provisions in other parts of the contract:

3. Country of origin

3.1  All goods and services supplied under the contract shall have their origin in India
or in the Countries, with which the Government of India has trade relations,
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3.2 For purposes of this clause, "origin" means the place where the goods are mined,
grown or produced or from which the services are supplied. Goods are produced when,
through manufacturing processing and substantial or major assembling of components,
commercially recognized new product results that is substantially different in basic
characteristics or in purpose or utility from its components.

3.3  The origin of goods and services is distinct from the nationality of the supplier.

4 Standards

4.1 The goods supplied under this contract shall conform to the standards mentioned in
the 'Technical Specifications' and when no applicable standard is mentioned, to the
latest authoritative standards, as applicable to the good’s country of origin.

5 Use of contract documents and information

5.1  The supplier shall not, without the purchaser’s prior written consent, disclose the
contract or any provision thereof or any specification, plan, drawing, pattern, sample or
information furnished by or on behalf of the purchaser in connection therewith, prior to,
during or following completion or termination of the contract, by the supplier in the
performance of the contract. Also, disclosure to any such employed person shall be made
in confidence and shall extend only so far as may be necessary for the purposes of such
performance.

5.2  The supplier shall not, without the purchaser’s prior written consent, make use of
any document or information enumerated. In GCC sub-clause 5.1 except for the purposes
of performing the contract.

5.3  Every document other than the contract itself, mentioned in GCC sub clause 5.1,
shall remain the property of the purchaser and shall be returned (all copies) to the
purchaser on completion of the supplier’s performance under the contract, if so required by
the purchaser.

6. Patent rights

6.1  The supplier shall at all times indemnify the purchaser, free of cost, against all
third-party claims of infringement of patent, trade mark or industrial design rights arising
from use, of the goods or any part thereof in India.

7. Performance security

7.1  Within 21 (twenty one) days after the issue of notification of award by the
purchaser, the supplier, shall furnish performance security to the purchaser for an amount
of Rs.8.20 lakhs of the contract value, valid up to 100 (one hundred) days beyond the
date of completion of all contractual obligations by the supplier, including the warranty
obligations.

7.2 In the event of any correction of defects or a replacement of defective material
during the warranty period, the warranty for the corrected/replaced material shall be
extended to a further period of twelve months from the date of the correction/replacement
and the Performance Security for the proportionate value (which will be determined by the
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purchaser in consultation with the supplier) shall be extended by 60 (sixty) days over and
above the extended warranty period.

7.3 In the event of any contract amendment, the supplier shall, within 21 (twenty-one)
days of issue of such amendment, furnish the necessary amendment to the Performance
Security, rendering the same valid in all respects in terms of the contract, as amended.

7.4  The proceeds of the Performance Security shall be payable to the purchaser as
compensation for any loss resulting from the supplier’s failure to complete its obligations
under the contract.

7.5  The Performance security shall be denominated in Indian Rupees or in the currency
of the contract and shall be in one of the following forms:

a) Demand Draft on any scheduled commercial bank in India, to be drawn in
favor of the purchaser as indicated in the Schedule of Requirements.

b) Bank Guarantee issued by a scheduled commercial bank in India, in the prescribed
form, as provided in section VI1/4 of this bidding document.

7.6 Subject to GCC sub-clause 7.4 above, the performance security will be discharged
by the purchaser and returned to the supplier on completion of the supplier’s contractual
obligations, including the warranty period plus 60 days, under the contract.

8 Inspection and tests

8.1  The purchaser and/or his nominated representative(s) shall have the right to inspect
and/or to test the goods to confirm their conformity to the contract specification and other
technical details incorporated in the contract at no extra cost to the purchaser. The
Schedule of Requirements and the Technical Specification incorporated in the bidding
document shall specify what inspections and tests, the purchaser requires and where and
how they are to be carried out. The purchaser shall notify, in advance, the supplier, in
writing, of the identity of any representative(s) for this purpose.

8.2  The inspections and tests may be conducted on the premises of the supplier or his
subcontractor(s), at the point of delivery and/or at the good’s final destination. If
conducted on the premises of the supplier, or his subcontractor(s), all reasonable facilities
and assistance, including access to relevant drawings, design details and production data,
shall be furnished by the supplier to the inspectors at no cost to the purchaser.

8.3  Should any inspected or tested goods fail to conform to the required specifications.
and standards, the purchaser may reject them and the supplier shall either replace the
rejected goods or make all alterations necessary to meet the specifications and standards,
as required, free of cost to the purchaser and resubmit the same to the purchaser for
conducting the inspections and tests again.

8.4  Where the contract stipulates pre-dispatch inspection by the purchaser’s nominated
inspecting agency, the supplier shall put up the goods for inspection to the inspecting
agency well ahead of time so that the inspecting agency is able to complete the inspection
within the stipulated delivery period. If the goods are tendered for inspection at the last
moment without providing reasonable time to the inspection agency for completing the
inspection, the inspecting agency may carry out the inspection and complete the formality
beyond the contractual delivery period at the risk and expense of the supplier. The fact that
the items have been inspected after the contractual delivery period will not have the effect
of keeping the contract alive and this will be without any prejudice to the legal rights and
remedies available to the purchaser under the terms and conditions of the contract.
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8.5  The purchaser’s right to inspect, test and, where necessary, reject the goods after
the goods’ arrival at the final destination shall in no way be limited or waived by reason of
the goods having previously been inspected, tested and passed by purchaser or his
representatives prior to the dispatch of the goods from the country of origin or from the
supplier’s premises.

8.6  Nothing in GCC clause 8 shall, in any way, release the supplier from any warranty
or other obligations under the contract.

9 Packing

9.1 The supplier shall provide such packing of the goods as is required to
prevent the damage or deterioration during the transit to their final destination as indicated
in the contract. The packing shall be sufficient to withstand, without limitation, rough
handling and exposure to extreme temperatures, humid weather and precipitation during
transit and open storage. The sizes and weights of the packing cases shall also take into
consideration, where applicable, the available inland mode(s) of transport in India, the
remoteness of the good’s final destination and the absence of heavy handling facilities at
all points in transit. Further, limitations and or mandatory instructions, if any, in the
weights, volumes and sizes of the packages shall also be taken care of, by the supplier.

9.2  The packing, marking and documentation within and outside the packages shall
comply strictly with such special requirements if any, as shall be expressly provided for in
the contract, including additional requirements, if any, specified in the Schedule of
Requirements and any subsequent instructions given by the purchaser.

9.3  Packing instructions:

The supplier will be required to make separate packages for each consignee named
in the contract. Each package will be marked by the supplier at his own expense, on
three sides with indelible ink/paint, with the following details:

a) Contract no. and date

b) Name and address of the consignee

C) Name and address of the supplier

d) Brief description of goods

e) Gross weight and outer dimension of the package
f) Country of origin of goods

9) Packing list reference no. and.

h) Any other requirement, relevant to the contract

10. Delivery of goods

10.1 Delivery of the goods shall be made by the supplier in accordance with the terms
specified by the purchaser in the notification of award and in the contract.

10.2  For the purposes of the contract, “FOB”, “CIF’, “CIP” and other trade terms used
to describe the obligations of the parties shall have the meanings assigned to them in the
current edition of “Incoterms” which are international commercial shipping terms,
published by International Chamber of Commerce, Paris, France.
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11 Transportation

11.1  Where the supplier is required under the contract to deliver the goods on F.O.B
terms. Transportation of the goods, up to and including the point of putting the goods on
board of the vessel at the specified port of loading, shall be arranged and paid for by the
supplier.

11.2 Where the supplier is required under the contract to deliver the goods C.I.F. or
C.1.P., transportation of the goods to the port of destination or such other specified place of
destination in India, as shall be mentioned in the contract, shall be arranged and paid for by
the supplier

11.3  Where the supplier is required under the contract to deliver the goods CIF or CIP
within India, the supplier shall arrange the shipment by Indian flag vessels or vessels
belonging to Conference Lines in which India is a member country. Where the supplier
required under the contract to deliver the goods F.O.B. and also to arrange for ocean
transportation on Indian flag vessels or vessels of Conference Lines in which India is a
member country, the supplier may arrange for such transportation on alternative carriers
also, if the Indian flag vessels or Conference Line vessels are not available to transport the
goods within the time frame specified in the contract. However, before arranging such
alternative transportation, the supplier shall obtain prior concurrence of the purchaser for
the same.

11.4 The supplier shall not make part-shipments and/or transshipment without prior
written consent of the purchaser

11.5 In case the supplier violates any of the aforementioned instructions, the supplier
shall be liable for all consequences (including financial loss) that the purchaser may face
due to such violations.

12. Insurance

12.1  The goods supplied under the contract, shall be fully insured in a freely convertible
currency against loss or damage incidental to manufacture or acquisition, transportation,
storage and delivery as indicated below in GCC clause 12.

12.2  Where delivery of the goods is required by the purchaser on C.I.F. or C.I.P. basis,
the supplier shall arrange and pay for the cargo insurance, naming the purchaser as the
beneficiary. Where delivery is on F.O.B. basis, the insurance shall be the responsibility of
the purchaser.

12.3 In the case of a contract on. CIF. or C.I.P. basis, the insurance shall be for an
amount equal to 110% (one hundred and ten percent) of the CIF or CIP value of the goods
from "warehouse to warehouse" (final destination) on "all risks™ basis including war risks
and strikes.

13. Distribution of dispatch documents

13.1  The shipping and other documents as well as dispatch details to be furnished by the
supplier to the purchaser and/or to the purchaser’s nominated authorities to enable the
purchaser and/or his nominated authorities to clear and/or accept the goods will depend on
the mode of dispatch of the goods and the terms of delivery, as specified, in the Schedule
of Requirements and in the contract and, subject to the instructions in this regard, as
indicated below:-
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For goods supplied from abroad:

Within 24 hours of shipment, the supplier shall notify the purchaser and his
nominated authorities (as specified in the contract) and the insurance company by
cable or telex or fax, the full details of the shipment including contract number,
description of goods, quantity, the vessel, the bill of lading / AWB number and
date, port of loading, date of shipment, port of discharge, expected date of arrival
at the port of entry etc. Further, the supplier shall also immediately dispatch by
registered post / air-mail the specified number of copies of the following
documents to the above authorities

i.  Supplier’s invoice showing contract number, description of goods,
guantity, unit price and total amount

ii.  Original and copies, of the negotiable, clean, on-board bill of lading
marked freight to pay and copies of non-negotiable bill of lading /
AWB

iii.  Copies of packing list identifying the contents of each package;
iv. Insurance certificate;
v.  Manufacturer’s/supplier’s warranty certificate;

vi.  Pre-dispatch inspection certificate issued by the purchaser’s nominated
inspection agency (if so specified) and the supplier’s factory
inspection report and

vii.  Certificate of origin.

The above documents shall be received by the purchaser and other
authorities mentioned above at least one week before the arrival of goods at
the port or place of arrival and, if not received, the supplier shall be
responsible for any consequent expenses incurred by the purchaser.

For goods supplied from within India:

Within 24 hours of dispatch of the goods, the supplier shall notify the
complete dispatch details to the, purchaser and/or the purchaser’s
nominated authorities (as specified in the contract) and the insurance
company. The supplier shall also mail the specified number of copies of the
following documents to them:

i.  The supplier’s invoice showing contract number, description of goods,
guantity, unit price and the total amount;

ii.  Railway receipt or Delivery note;

iii.  Packing list identifying contents of each package;
iv.  Insurance certificate;

v.  Manufacturer's / Supplier’s warranty certificate;

vi.  Pre-dispatch inspection certificate issued by the purchaser’s
nominated inspection agency (is so specified) and the supplier’s
factory inspection report; and

vii.  Certificate of origin.
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The purchaser shall receive the documents at least one week before the
arrival of the goods (except where it is handed over to the consignee with
all the documents) and if not received, the supplier will be responsible for
any consequent expenses.

The documents to be provided by the supplier for claiming payment are
specified in GCC clause 17 (“Payment”).

14 Incidental services

14.1 The purchaser may include in the contract any or all of the following services
and/or some additional services, If specified in the Schedule of Requirements and the
supplier is required to provide the same:

a) Performance or supervision of on-site assembly and/or start-up of the supplied
goods,

b) Furnishing of tools required for assembly and/or maintenance of the supplied
goods

c) Supply of a detailed operations and maintenance manual for each appropriate unit

of the supplied goods,

d) Performance or supervision or maintenance and/or repair of the supplied
goods, for a period of time agreed to by the parties, provided that this
service shall not relieve the supplier of any warranty obligations under the
contract and

e) Training the purchaser’s personnel, at the supplier’s plant and /or on-site, in
assembly, start-up, operation, maintenance and/or repair of the supplied goods.

14.2  Prices charged by the supplier for the above-mentioned incidental services, if not
included in the quoted price for the goods, shall be quoted separately in the bid itself and
shall not exceed the prevailing rates, charged to other parties by the supplier for similar
services.

15 Spare parts

15.1 As specified in the Schedule of Requirements, the supplier is required to provide
any or all of the following materials, notifications and information pertaining to spare parts
manufactured and/or distributed by the supplier:

a) Such spare parts as the purchaser may elect to purchase from the supplier,
provided that this will not relieve the supplier of any warranty obligations under
the contract; and

b) In the event of termination of production of the spare parts

c) Advance notice to the purchaser, of the production termination of spares, with
sufficient time to permit the purchaser to procure the needed requirements; and

d) Immediately following such termination, furnishing at no cost to the purchaser, the
blueprints, drawings and specifications and other alternative sources of the spare
parts, required.

15.2  Supplier shall carry sufficient inventories of consumable spares to assure ex-stock
supply of same for the equipments/ machineries supplied. Other spare parts and
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components shall be supplied, as promptly as possible, but in any case, within three
months of placement of order and opening the letter of credit.

16 Warranty

16.1 The supplier warrants that the goods supplied under the contract is new, unused, of
the most recent / current models and incorporate all recent improvements in design and
materials, unless provided otherwise in the contract. The supplier further warrants that the
goods supplied under the contract shall have no defect arising from design, materials
(except when the design adopted and / or the material used are as per the purchaser's
specifications) or workmanship or from any act of omission of the supplier, that may
develop under normal use of the supplied goods under the conditions prevailing in India,

16.2  This warranty shall remain valid for 12 (twelve) months after the goods or any
portion thereof, as the case may be, have been delivered to the final destination and
installed and commissioned at the final destination and accepted by the purchaser in terms
of the contract or for 18 (eighteen) months from the date of dispatch from the supplier’s
works for domestic goods or for 21 (twenty-one) months after the date of shipment from
the port or place of loading in the source country for imported goods, whichever is earlier,
unless specified otherwise in the Schedule of Requirements.

16.3 The purchaser shall promptly notify the supplier in writing of any claim arising
under this warranty.

16.4  Upon receipt, during the warranty period, of such notice, the supplier shall, with all
reasonable speed (or within the period, if specified in the Schedule of Requirements and
the contract), repair or replace the defective goods or parts thereof, free of cost, at the
ultimate destination. The supplier shall take over the replaced parts/goods at the time of
their replacement. No claim whatsoever shall lie on the purchaser for the replaced
parts/goods thereafter .

16.5 In the event of any correction of a defect or replacement of any defective material
needed , during the warranty period, the warranty for the corrected/replaced material shall
be extended to a further period of 12 (twelve) months from the date, such corrected /
replaced material starts functioning to the satisfaction of the purchaser.

16.6 If the supplier, having been notified, fails to rectify the defect(s) within a
reasonable period (or within the period, if specified in the Schedule of
Requirements and the contract), the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and cost and without prejudice to
any other rights, which the purchaser may have against the supplier, under the
contract.

17 PAYMENT

17.1  The payment shall be made in the currency / currencies specified in the contract.
The supplier shall send his claim (with relevant documents, as required) to the appropriate
paying authority as specified in the Schedule of Requirements and the contract. Before
claiming any payment, the supplier shall ensure that all the contractual obligations for
claiming that payment have been duly fulfilled

17.2  The payment shall be made after installation/commissioning of the equipment in
the Institute.
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17.3  Operation of the Letter of Credit:

a. The payments effected through letter of credit, shall be subject to the latest
Uniform Customs and Practice for Documentary Credit, of the International
Chamber of Commerce; Paris

b) If requested specifically by the supplier, the letter of credit will be
confirmed, but the cost for the confirmation charges shall be charged to the
supplier’s account

C) If the letter of credit is required to be extended / reinstated for reasons not
attributable to the purchaser, the charges thereof shall be to the supplier’s
account.

18. Prices

18.1  Prices charged by the supplier for the goods supplied and the services performed
under the contract shall not vary from the prices quoted by the supplier in its bid ,with the
exception of any price adjustment authorized in the Schedule of Requirements.

19. Modification of contract

19.1 The purchaser may at any time, by a written instruction given to the supplier,
pursuant to GCC clause 31, make changes and modifications within the general scope of
contract in any one or more of the following:

a) drawings, designs or specifications, where goods to be supplied under the contract
are to be specifically manufactured for the purchaser

b) the mode of packing

C) the mode of dispatch

d) the place of delivery

e) the services to be provided by the supplier, and / or

f) any other area(s) of the contract, depending on the merits of the case.

19.2 If any such change causes an increase or decrease in the cost of, or in the time
required for the supplier’s performance of any provision under the contract, an equitable
adjustment shall be made in the contract price or contract delivery schedule or both, and
the contract shall be amended accordingly. Any claim by the supplier for adjustment under
this clause must be asserted within 21 (twenty-one) days from the date of the supplier’s
receipt of the purchaser’s amendment / modification of the contract.

19.3 Subject to GCC sub-clauses 19.1 and 19.2, no variation in or modification of the
terms of the contract shall be made except by written amendment signed by both the
parties.

20 Assignment

20.1  The supplier shall not assign, in whole or in part, its obligations to perform under
the contract, except with the purchaser’s prior written consent.
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21 Sub Contracts

21.1  The supplier shall notify the purchaser in writing of all sub-contracts awarded
under the contract, if not already specified in its bid. Such notifications, in its original bid
or later, shall not relieve the supplier from any liability or obligation, whatsoever, under
the contract

21.2  Subcontract shall be only for bought-out items and sub-assemblies.
21 .3 Subcontracts must comply with the provisions of GCC clause 3.

22 Delays in the supplier’s performance

22.1 Delivery of the goods and performance of the services shall be made by the
supplier in accordance with the time schedule specified by the purchaser in the “Schedule
of Requirements’.

22.2 Except as provided under GCC clause 25, any unexcused delay by the supplier in
maintaining its contractual delivery obligations shall render the supplier liable to any or all
of the following:

a. imposition of liquidated damages,
b. forfeiture of its performance security and / or
C. termination of the contract for default

22.3 If at any time during the performance of the contract, the supplier or his
subcontractor(s) should encounter conditions hindering timely delivery of the goods and
performance of services, the supplier shall promptly notify the purchaser in writing of the
fact of the delay, its likely duration and its cause(s). After the receipt of the supplier’s
notice, the purchaser, as soon as practicable, shall evaluate the situation and may at his
discretion extend the supplier’s time for performance, in which case, the extension of the
delivery period shall be ratified by issuing an amendment to the contract.

22.4  The supplier shall not dispatch the goods after expiry of the delivery period. The
supplier is required to apply to the purchaser for extension of delivery period and obtain
the same before dispatch. In case the supplier dispatches the goods without obtaining an
extension, he would be doing so at his own risk and no claim for payment for such supply
and / or any other expense related to such supply shall lie against the purchaser.

23. Liguidated damages

23.1 Subject to GCC clause 25, if the supplier fails to deliver any or all of the goods or
perform the services within the time period(s) specified in the contract, the purchaser shall,
without prejudice to its other remedies under the contract, deduct from the contract price,
as liquidated damages, a sum equivalent to 0.5 % (half percent) of the delivered price of
the delayed goods or unperformed services for each week of delay or part thereof until
actual delivery or performance, up to a maximum deduction of 10 % (ten percent) of the
delayed goods or services contract price. Once the maximum is reached, the purchaser may
consider termination of the contract, if the same have not been terminated already.

Further, during the above mentioned delayed period of supply and / or performance, the
supplier, notwithstanding any stipulation in the contract for increase in price for any
ground, shall not be entitled to any increase in price and cost, whatsoever, which take
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place during the period of delay. But nevertheless, the purchaser shall be entitled to the
benefit any decrease in price and cost on any ground during that period of delay.

24. Termination for default

24.1 The purchaser, without prejudice to any other remedy for breach of contract, may,
by a written notice of default sent to the supplier, terminate the contract in whole or in part,
if the supplier fails to deliver any or all of the goods or fails to perform any other
contractual obligation(s) within the time period specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC clause 22.

24.2 In the event the purchaser terminates the contract in whole or in part, pursuant to
GCC sub-clause 24.1, the purchaser may procure, upon such terms and conditions and in
such manner as it deems appropriate, goods and/or services similar to those undelivered
and the supplier shall be liable to the purchaser for any excess cost for such similar goods
and / or services. However, the supplier shall continue to perform the contract to the extent
not terminated

25. Force Majeure

25.1 Notwithstanding the provisions of GCC clauses 22, 23 and 24, the supplier shall
not be liable for forfeiture of its performance security, liquidated damages or termination
for default, if and to the extent that its delay in performance or other failure to perform its
obligations under the contract is the result of an event of Force Majeure.

25.2  For purposes of this clause; “Force Majeure” means an event beyond the control of
the supplier and not involving the supplier’s fault or negligence and not foreseeable. Such
events may include, but are not restricted to, acts of the purchaser in its sovereign capacity,
wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes

25.3 If a Force Majeure situation arises, the supplier shall promptly notify the purchaser
in writing of such conditions and the cause thereof. Unless otherwise directed by the
purchaser in writing, the supplier shall continue to perform its obligations under the
contract as far as reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the Force Majeure event.

26.  Termination for insolvency / convenience

26.1 The purchaser, by written notice sent to the supplier, may terminate the contract, in
whole or in part, at any time for its convenience. The notice of termination shall specify
that the termination is for the purchaser’s convenience, the extent to which performance of
the supplier under the contract is terminated, and the date with effect from which such
termination becomes effective

26.2 If the supplier becomes bankrupt or otherwise insolvent, the purchaser may
terminate the contract by giving written notice to the supplier without any compensation to
the supplier, provided, that such termination will not prejudice or affect any right of action
or remedy which has accrued and / or will accrue thereafter to the purchaser
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27. Resolution of disputes

27.1 If any dispute or difference of any kind shall arise between the purchaser and the
supplier in connection with or arising out of the contract, the parties shall make every
effort to resolve the same amicably by mutual consultations.

27.2 If, after thirty (30) days, the parties have failed to resolve their dispute or difference
by such mutual consultation, then either the purchaser or the supplier may give notice to
the other party of its intention to commence arbitration, as hereinafter provided, as to the
matter in dispute, and no arbitration in respect of this matter may be commenced unless
such notice is given.

27.3  Any dispute or difference, in respect of which a notice of intention to commence
arbitration has been given in accordance with GCC sub-clause 28.2, shall be finally settled
by arbitration. Arbitration may be commenced prior to or after delivery of the goods under
the contract.

27.4  The dispute resolution mechanism to be applied pursuant to GCC sub clause 27.3,
shall be as follows

a) Contracts with Foreign Supplier.

Any dispute, controversy, or claim arising out of relating to this Contract,
or breach, termination or invalidity thereof, shall be settled by arbitration in
accordance with the UNICITRAL Arbitration Rules as at present in use.

b) Contracts with Indian Supplier.

i.  Inthe case of a dispute or difference arising between the purchaser and
the supplier relating to any matter arising out of or connected with the
contract, such disputes or difference shall be settled in accordance with
the Arbitration and Conciliation Act, 1996. The arbitral tribunal shall
consist of three arbitrators, one each to be appointed by the purchaser
and the supplier. The third arbitrator shall be chosen by the two
arbitrators so appointed by the parties and shall act as presiding
arbitrator. In case of failure of the two arbitrators appointed by the
parties to reach upon a consensus within a period of thirty days from the
appointment of the arbitrator appointed subsequently, the presiding
arbitrator shall be appointed by the Indian Council of Arbitration or
President of the Institution of Engineers (India).

ii.  The decision of majority of arbitrators shall be final and binding upon both the
parties.

iii.  The cost and expenses of the arbitration proceedings will be paid as
determined by the arbitral tribunal. However, the expenses incurred by
each party in connection with the preparation, presentation, etc., of its
proceedings as also fees and expenses paid to the arbitrator appointed
by such party or on its behalf shall be borne by each party itself.

27.5 However, where the value of the contract is Rs.15 lakhs (Rupees one and a half
million) and below, the disputes or differences arising in it shall be referred to a sole
arbitrator. The sole arbitrator shall be appointed by mutual agreement between the parties.
If the parties fail to agree on the arbitrator within 30 (thirty) days from the receipt of a
request by one party from the other party to so agree, the appointment shall be made upon
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request of a party, by the Indian Council of Arbitration or the President of the Institution of
Engineers (India).

27.6  The venue, of arbitration shall be the place from where the contract is issued.

28. Governing Language

28.1 The contract shall be written in English Language. All correspondence and other
documents pertaining to the contract, which the parties exchange, shall also be written in
English.

29.  Applicable Law
29.1 The contract shall be interpreted in accordance with the laws of India.

30. Notices

30.1 Any notice given by one party to the other pursuant to the contract shall be
confirmed in writing to the addresses specified in the Schedule Requirements.

30.2 A notice shall be effective when delivered or on the notice’s effective date,
whichever is later.

31 Taxes and duties

30.1 A foreign supplier shall be entirely responsible for all taxes, stamp duties, license
fees and other such levies imposed outside India.

30.2 A local supplier shall be entirely responsible for all taxes, duties, license fees, etc.
incurred until delivery of the contracted goods and services to the purchaser.

Further instruction if, any, shall be as provided in the Schedule of Requirements.
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CHAPTER - I
CONTRACT FORM

CENTRAL RESEARCH INSTITUTE FOR DRYLAND AGRICULTURE

SANTOSHNAGAR, HYDERABAD-500 059

Office issuing the contract

Contract No.

Date

1.

.Name & address of the Supplier

Purchaser’s bidding document No. .......... Dated ............ (followed by further
communication No. and date, if any from the purchaser to the supplier)

Supplier’s bid No.......... dated............. (followed by further communication No.
and date, if any, from the supplier to purchaser).

The documents which are deemed to form and be read and construe as part of this
contract are:

The Bid form and the price Schedule submitted by the bidder
The Schedule of Requirements;

The Technical Specification and Quality Control Requirements
The General Conditions of Contract; and

o > w b

The Purchaser’s Notification of Award

Certain stipulations out of the above documents are reproduced below for ready

reference. However, the works and expressions used in this contract agreement shall
have the same meanings as are respectively assigned to them in the Conditions of
Contract referred to:

5. Details of Performance Security

6. Brief particulars of the goods and services which shall be supplied / provided by the

supplier are as under:
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Schedule No.

Brief
description of
goods /
services

Accounting Unit Price Total Price

Unit

Quantity to
be supplied

Delivery terms
(FOB/CIF/Free
Del. At site /
CIP etc.)

10
11
12
13
14
15
16

Total value (in figure) (In words)

Delivery schedule
Details of Inspection, test and quality assurance
1. Designation and address of inspection agency
2. Mode(s) and place(s) of conducting inspections and tests.
Transit Insurance
Dispatch Instructions
Details of consignee (including port consignee, if any)
Payment terms
Paying Authority
Warranty

Comprehensives (Annual) Maintenance Contract.

(Signature, name and address

Of the purchaser’s authorized functionary

Signing the contract)

For and on behalf of ...............

Received and accepted this contract

Agreement

(Signature, name and address of the supplier’s authorized executive)

Forandonbehalf of ... )

(Name and Address of the supplier)

(Seal of the supplier)

Date:

Place:
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CHAPTER - IV

OTHER STANDARD FORMS

QUESTIONNAIRE

BIDDERS SHOULD FURNISH SPECIFIC ANSWERS TO ALL THE QUESTIONS
GIVEN BELOW. IN CASE A QUESTION DOES NOT APPLY TO A BIDDER, THE
SAME SHOULD BE ANSWERED WITH THE REMARK “NOT APPLICABLE”.
BIDDERS MAY PLEASE NOTE THAT IF THE ANSWERS SO FURNISHED ARE
NOT CLEAR AND/OR AR EVASIVE, THE BID WILL BE LIABLE TO BE IGNORED.

Nogakowhd P

Offer is open fOr aCCEPLANCE .......cccveivveeeciece e
Brand of goods offered :

Name & address of manufacturer

Station of Manufacture :

What is your permanent Income Tax A/C no.

Confirm whether you have attached your

latest/current ITCC or certified photocopy thereof.

Status

(a) Are you currently registered with the Directorate
General of Supplies & Disposals (DGS&D) for
the item(s) quoted? If so, indicate the date up to
which you are registered and whether there is any
monetary limit on your registration.

(b) Are you small scale unit currently registered with
the National Small Industries Corporation (NSIC)
under Singe Point Registration Scheme for the
item(s) quoted?. If so, indicate the date up to
which you are registered and whether there is any
monetary limit on your registration.

(c) If you are not registered either with NSIC or DGS&D,
please state whether you are currently registered with
Directorate of Industries of the State Government
concerned, If so, indicate the date up to which you are
registered and whether there is any monetary limit on
your registration.

(d) Are you registered under the Indian Companies
Act, 1956 or any other Act?

Please attach certified copy (copies) of the relevant registration
certificate(s) in confirmation to your above answer(s).
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0. Please indicate Name & full address of your Banker(s)

10. Whether you are:
Q) Manufacturer of the goods quoted; or
(i) Manufacturer’s authorized agent for those goods.

11.  State whether business dealings with you have been
currently banned by any Ministry Dept. of Central Govt.
or any State Govt.

Signature of Witness Signature of Bidder
Name & address of Witness Full name, designation & address of the person signing
above

For and on behalf of M/s.

(Name and address of the bidding firm)



36

BANK GUARANTEE FORM FOR BID SECURITY

WHhEr€as.......ccovvverieniiiiicee e [name of bidder] (hereinafter called "the
bidders”] has submitted his bid dated................... [date] for the supply
Of i, (brief description of the relevant goods and services) (hereinafter

called “the bid”).

KNOW ALL PEOPLE by these presents that WE................... (Name of the
bank) having registered office at .........cccocniiiiiiiiiiiiinnns (full address) (hereinafter
called “the bank’) are bound unto............cccecvevvvivennnns (name of the purchaser) (hereinafter
called "the purchaser”) in the sum of.............cccene. (Amount in figures and in words) for

which payment well and truly to be, made to the said purchaser, the bank binds itself, its
successors and assigns by these presents.

THE CONDITIONS of this obligations are :
1. If the bidder

() Withdraws its bid during the period of bid validity specified by the bidder
on the bid form; or

(i) Does not accept the correction, of errors in accordance with the instruction to
Bidders

OR

2. If the bidder, having been notified of the acceptance of its bid by the purchaser
during the period of bid validity:

Q) Fails or refuses to execute the contract form, if required; or

(i) Fails or refuses to furnish the performance security, in accordance with the
Instructions to Bidders;

We undertake to pay to the purchaser up to the above amount upon receipt of its first
written demand, without the purchaser having to substantiate its demand, provided that in
its demand the purchaser will note that the amount claimed by it is due to it, owing to the
occurrence of one or both of the above mentioned two conditions, specifying the occurred
condition or conditions.

This guarantee will remain in force up to and including 60 (sixty) days after the period of
bid validity and any demand in respect thereof should reach the bank not later than the
above date.

Signature of the Bank
SEAL of the Bank
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DETAILS OF THE POST WARRANTY ANNUAL MAINTENANCE COSTS-ANNUAL
RECURRING COSTS

1. For CRIDA, at Hyderabad

S. No. Description of Rate of AMC Annual Charges

Equipment (In figures)  (In words)

2. For Coordinating 42 centres of CRIDA

S. No. Description of Rate of AMC Annual Charges

Equipment (In figures)  (In words)

Total Amount in Rupees (in figures).........c.ooovviiiii i,

(INWOKAS)...ove v

Service Tax, Education Cess, Works Contract tax etc., if applicable should be shown
separately

NOTE: The Tenderer shall submit an exact copy of this annexure with prices blanked off
alongwith the Technical bid.

Signature of witness Signature of the Tenderer
Date Date:
Place Place:
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MANUFACTURER’S AUTHORIZATION FORM

(Name and address of the purchaser)

Dear Sirs,
Ref. Your Bidding Documents NO..............cc......
Wit who are established and reputable
manufacturers of..................... (name and description of the goods offered in the bid)
having  factories  ab......ccccveviiiiieie e hereby  authorize  Messrs

.................................................................. (name and address of the agent) to submit a bid,
negotiate (as and if necessary) and conclude the contract with you against your above
mentioned Bidding Documents for the above goods manufactured by us.

No company or firm or individual other than MessrS.......ccooiiiinnnnn.
(name and address of the above agent) is authorized to bid, negotiate and conclude the
contract against this specific Bidding Documents for the above mentioned goods
manufactured by us.

We hereby extend our full guarantee and warranty as per clause 15 of the General
Conditions of Contract, read with modification, if any, in the Special Conditions of
Contract for the goods and services offered for supply against this Bidding Document by
the above firm.

Yours faithfully,

(signature, name and designation)
for and on behalf of MeSSIS........coovviiieniiiiiee e

(Name & address of the manufacturer)

Note: This letter of authorization should be on the letterhead of the manufacturing firm
and should be signed by a person competent and having the power of attorney to
legally bind the manufacturer.
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BANK GUARANTEE FORM FOR PERFORMANCE: SECURITY

(Name and address of the purchaser)

WHEREAS. ... (name and address of the
supplier) (hereinafter called “the supplier”) has taken, in pursuance of contract
\\[o S dated ......cooeeveviiiieiienne LCOJSIV] o] o] |V A (Description of goods

and services) (Hereinafter called "the contract").

AND WHEREAS it has been stipulated by you in the said contract that the supplier
shall furnish you with a bank guarantee by a recognized bank acceptable to you, for the
sum specified therein as security for compliance with its (supplier’s) obligations in
accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to
you, on behalf of the supplier, up to a total of ...........c..ccevenenne. [amount of the guarantee
in words and figures], such sum being payable in the types and proportions of currencies in
which the contract price is payable, and we undertake to pay you, upon your first written
demand declaring the supplier to be in default under the contract and without cavil or
argument, any sum or sums within the limits of [amount of guarantee] as aforesaid,
without your needing to prove or to show grounds or reasons for your demand or the sum
specified therein.

We further undertake to pay you the sum so demanded notwithstanding any dispute
or disputes raised by the supplier in any suit or proceedings pending before any court or
tribunal relating thereto liability under this present being absolute and univocal.

We also hereby waive the necessity of your demanding the said amount from the
supplier before presenting us with the demand.

We further agree that you shall have the fullest liberty without our consent and
without affecting in any manner our obligations hereunder to vary any of the terms and
conditions of the contract or to extend the time of performance by the supplier from
time to time or to postpone for any time or from time to time any of the powers exercisable
by you against the supplier and to forbear or enforce any of the terms and conditions
relating to the contract and we shall not be relieved from our liability under this guarantee.

This guarantee shall be valid and shall remain in force until............. day of
........................... y 20,

Dated the............... day of............. 2012
for i
(Name of the Bank)
SIgNAtUre.......ccooeeveeierie e Name of the officer..........cccccovviiiiiniiniinn,

(in Block letters)

Designation of the officer .......ccccooviiiiniiiinnnn, Code NO.....covvevnnee

Name o the Bank and full address.
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CHAPTER -V

SCHEDULE OF REQUIREMENTS AND TECHNICAL SPECIFICATIONS

Video Conferencing Solution at CRIDA and its AICRP (Agro | Quantity | EMD

meteorology and Dryland Agriculture) centres AMOUNT

Video conferencing solution with 50 user licenses

Board room setup with 2 display panels at CRIDA, | Oneunit | 4.00
Lakhs

Hyderabad

50 Numbers Desktop systems for installing cliental software
at AICRP Centres

65 numbers camera and integrated mic and sound box for
CRIDA and AICRP centres
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Technical Specification for creating video conferencing facility at CRIDA
and its AICRP (Agrometeorology and Dryland Agriculture) centers on

turnkey solution

Video conferencing solution with board room setup at CRIDA Hyderabad

An advanced IP based software solution for video conferencing to connect and
communicate its centers of AICRP in India (list enclosed). This solution must enables real-
time audio, video, and data communication over LAN, WAN (leased lines, VSATS,
VPNs) and Broadband. It must provide highly interactive communication. The minimum
requirements for the system are given bellow:

Feature

Minimum requirement

Video
Conferencing
Solution

The proposed solution should provide minimum standard definition upto
30 frames per second video quality. This should also support High
Definition (HD) which is 720p and 1080p upto 30 frames per second.

- Video conferencing system should be able to support minimum 50 users
including conference/meeting rooms and desktop users.

- Video Conferencing system should be able to support 25 conference
rooms at a time. Simultaneous users 25 Party conference from the central
Location at a time

Central Site and everyone should see and hear by everyone

Remote location should be able to see and hear people who are having
discussion with the central site.

Remote location sites should be able to do 1:1 call with each other at any
point

Number of simultaneous users or calls which can be made

Should be able to connect with H.323 complaint devices like Polycom
/Tandberg Endpoint or MCU.

The video conferencing system should support Multicast technology.

Content

1) System must support sharing of video and content simultaneously on a
single screen during Video conference session.

2) The video conferencing System should support presentation sharing,
browser sharing, whiteboard sharing along with video in a single screen
3) System must support getting data from external PC/Laptop

Video codec

H.261, H.263, H.264 or H.264 SVC or Higher protocol support.
It should support HDMI/DVI input, USB and facility to connect PTZ
camera.

Resolutions

The system should support video resolution from SQCIF, QCIF, CIF
(Common Intermediate format), VGA & SVGA, (1280x72), 1080P and
1920x1080

Frame rate

upto 30 Frames per Second

Aspect ratio

4:3 and 16:9 without image stretching

Audio

System shall have G.728 or MPEG-ULAW, G.722, & G.711 audio
coding support suitable for 16 KHz audio or above for Standard definition
and G.729.1 for High Definition. Echo cancellation and Noise Reduction
capability. It should meet the Audio standards.

Audio/ Video
Archival and
Streaming

The video conferencing system should be able to record the ongoing
conference. Recording of the conferences should be done on Hard
disk/DVD/CD. The system must have minimum 2 TB internal storage. It
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must have facility to take backup.

Network Should support 256 kbps on call. 1t should support packet and jitter

system control, automatic NAT discovery, echo cancellation echo suppression
etc.

System Bandwidth management, Authorization, Authentication and friendly IP

Management dialing, request handling, session maintenance, session tracking,

centralized management and administration.
Real time conference management facilities should be provided

User Interface

Stored address list, System Management- Web Based, Software update
through LAN or any other Web-interface

Accessories

With all types of required connecting cables and fixing accessories

Installation System should be installed completely
Training Training should be given to the users
Support Technical and Software updates support must be given. There should be

rollout new versions based on Operating system.

Documentation

User Manual and software (Media/any other form) should be given to
load the software(s) at User end remote sites of CRIDA.

License

Detailed product licensing policies for the Institute should be submitted
on perpetual basis

Client software

Free to install any number

Board room
solution

Complete board room solution with 2-Sony EVI-HD3V camera and all
necessary systems/accessories which must be state-of-art facility. The
system/accessories must be branded and latest.

Pre requisites

Pre requisites from CRIDA side, if any must be clearly specified

Warranty

Comprehensive onsite warranty for 3 years

Demo

Demo should be given if called

Display panel for board room setup at CRIDA, Hyderabad

Display

Ultra Slim and Ultra Clear Panel (LED)

\Video

Screen Size 46”; Resolution:1920 x 1080; Dolby Digital Plus/Dolby
Pulse; dts 2.0+Digital Out; Sound Output (RMS): 10 Watts x 2; Speaker
Type: Down Firing + Full Range

Functionality

Search All Social TV; Web Browser; Your Video and etc

General Feature

HDMI 1.4 3D Auto Setting; HDMI 1.4 A/Return Ch. Support; Allshare
(Powered by DLNA); ConnectShare™ (USB 2.0); Wireless LAN Built-in;
One Foot Connection; BD Wise;

InstaPort S (HDMI quick switch); Anynet+ (HDMI-CEC); Auto Channel
Search; Auto Power Off ; Auto VVolume Leveler; Clock&On/Off Timer;
Picture-In-Picture; 3D Converter

Input & Output

Audio Out (Mini Jack); Component In (Y/Pb/Pr) ; Composite In (AV) :2
(1 : Common Use for Component Y); Digital Audio Out (Optical) DVI
Audio In (Mini Jack): (Common Use for PC Audio in); HDMI ports;
Ethernet (LAN); Headphone; PC Audio In (Mini Jack); PC In (D-sub); RF
In (Terrestrial/Cable Input); and USB ports

Power

Power Supply: AC100 - 260V 50/60Hz and energy saving mode

Accessory

3D Active Glasses (Included); Remote Controller Model; Battery (for
Remote Control); Wall Mount Support; Slim Gender Cable: 1; Component
(AV share), LAV and Power cable

warranty

3-Year comprehensive onsite warranty
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Desktop systems for installing cliental software at AICRP centers (list is enclosed)

Processors Intel® Xeon® E3-1200 series.

Operating Genuine Windows® 7 Professional (64-Bit) with media

Systems

Chipset Intel® C206

Memory 8GB 1333MHz non-ECC memory

Graphics NVIDIA Quadro 600 with 1 GB memory and PCI Express® x16 Gen
2 discrete graphics cards supporting 75W maximum combined power.

Hard Drives 3.5" SATA drive: 500GB

Communications

Integrated Intel® 82579LM Gigabit LAN (supports Remote Wake Up,
PXE and Intel Active Management Technology);

Audio

Integrated High-Definition Audio with 24-bit analogue to digital and
24-bit digital to analogue stereo conversion

Standard I/O
Ports

10-USB 2.0 Ports; 1 - Serial, 1 - VGA, 1 - Microphone, 1 -
Headphone; 1 — Display Port, 2 - PS/2, 1 - RJ-45; 2

Power Supply 265W 65% Efficient Power Factor Correcting (PFC) or 320W 90%
Efficient Power Factor Correcting

Monitor 22" Flat-panel displays, Ultra Sharp widescreen

Keyboard Enhanced Quiet key USB,;

Mouse USB two-button optical mouse

Speaker Internal integrated speaker; two- and three-piece stereo system; sound

bar for all flat-panel displays

Storage Device
Options

DVD-RW/ Super Drive and Optional media card reader (installed in
external 3.5" bay)

System software

Trusted Platform Module 1.2 (TPM 1.2); Chassis intrusion switch
option, Setup/BIOS Password; I/O Interface Security; Intel Anti-Theft
Protection option (iIATP)

Warranty

3-Year comprehensive onsite warranty

Camera and integ

rated mic & sound box for CRIDA and AICRP centers

Remote site
camera

Logitech QuickCam® Sphere AF -Connects via USB port for video
conferencing

Integrated Mic
and sound Box

Noise cancelation integrated Mic with Speaker -Connects via USB port
for video conferencing

Desktop system with one camera and integrated Mic with Speaker has to be installed at

each ARICRP cen

ters (list enclosed) and rest will be installed at CRIDA, Hyderabad.

Exact number of installation at each center will be give along with supply order. Location
wise System Service support details should be submitted along with quotation.
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List of AICRP centers and its Address

SI.No Center & State Address of the Location

1. Agra RBS College, Bichpuri, Agra 283 105
(Uttar Pradesh)

2. Faizabad N.D. University of Agri. & Tech., Kumarganj
(Uttar Pradesh) Faizabad 224 229,

3. Kanpur C.S. Azad University of Agriculture & Technology,
(Uttar Pradesh) Nawabganj, Kanpur - 208 002

4, Varanasi Institute of Agrl. Sciences, BHU, Varanasi 221 005
(Uttar Pradesh)

5. Anantapur DCMS Building, Kamalanagar, Agrl. Res. Station,
(Andhra Pradesh) Anantapur 515 001

6. Ballowal Saunkhri ZRS for Kandi Area, Ballowal-Saunkhri, P.O. Takarla,

(Punjab)

(Via) Balachaur, Dist. Hoshiarpur 144 521

7. Ludhiana (Punjab) Punjab Agricultural University, Ludhiana - 141 004

8. Bijapur Regional Agricultural Research Station, University of
(Karnataka) Agricultural Sciences (Dharwad), P.B.N0.18, Bijapur -

586 101

9. Bangalore University of Agricultural Sciences (Bangalore),
(Karnataka) GKVK Campus, Bangalore-560 065

10. Chianki Zonal Research Station, Birsa Agricultural University,
(Jarkhand) Chianki, Medininagar, Palamu 822 133

11. Ranchi (Jharkhand) | Birsa Agricultural University, Kanke , Ranchi -834 006

12. Jagdalpur Shahseed Gundadhur College of Agriculture &
(Chhattisgarh) Research Station, Indira Gandhi Agricultural

University, Kumhrawand, Jagdalpur 494 005, Bastar

13. Raipur Indira Gandhi Agricultural University, Raipur - 492
(Chhattisgarh) 012

14, Hisar (Haryana) CCS Haryana Agricultural University, Hisar - 125 004

15. Akola Dr. Panjabrao Deshmukh Krishi Vidyapeeth
(Maharashtra) Akola 444 104

16. Parbhani Marathwada Agricultural University, Parbhani - 431
(Maharashtra) 012

17. Solapur Krishak Bhavan, Near Dayanand College, PB.N0.207,
(Maharashtra) Solapur 413 002

18. Dapoli Dr. Balasaheb Sawant Konkan Krishi Vidyapeeth,
(Maharashtra) Dapoli - 415 712 Dist. Ratnagiri

19. Rajkot Junagadh Agrl. University, AH & Post, Targhadia
(Gujarat) Rajkot 360 003, Gujarat.

20. S K Nagar CWMPR&RE, Sardarkrushinagar-Dantiwada Agrl.
(Gujarat) University, Sardar Krishinagar 385 506, Gujarat

21. Anand B. A. College of Agriculture, Anand Agricultural
(Gujarat) University, Anand - 388 110 (Gujarat)

22. Indore College of Agriculture, Rajmata Vijayaraje Scindia

(Madhya Pradesh)

Krishi Vishwa Vidyalaya, Indore 452 001
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23. Rewa College of Agriculture, Jawaharlal Nehru Krishi Viswa
(Madhya Pradesh) Vidyalaya, Rewa 486 001
24. Jabalpur Jawabharlal Nehru Krishi Viswa Vidyalaya, Jabalpur-
(Madhya Pradesh) 482 004 (Madhya Pradesh)
25. Jammu Sher-e-Kashmir University of Agricultural Sciences &
(Jammu&Kashmir) | Technology, Main Campus, Chatha, P.O. Bhore Camp,
Jammu-180 009 (Jammu & Kashmir)
26. Rakh Dhiansar Dryland Agri. Res. Sub Station, Sher-e-Kashmir
(Jammu&Kashmir) | University of Agricultural Sciences & Technology,
Rakh Dhiansar, Bari Brahmana, Jammu 181 133
217, Udaipur Rajasthan College of Agriculture, Maharana Pratap
(Rajasthan) University of Agriculture & Technology, Udaipur —
313001
28. Arjia Dryland Farming Res. Station, Maharana Pratap
(Rajasthan) University of Agriculture & Technology, Arjia, Post
Box No. 62, Bhilwara 311 001
29. Bhubaneswar Orissa University of Agriculture & Technology,
(Orissa) Bhubaneswar-751 003
30. Phulbani Orissa University of Agriculture & Technology, Old
(Orissa) TAR Building, Madikunda Chhack, Phulbani 762 001,
Dist:Kandhamal
31. Mohanpur B.C. Krishi Viswa Vidayalaya, Mohanpur, Kalyani
(West Bengal) P.O., Dist. Nadia 741 235
32. Biswanath Chariali BN. College of Agriculture, AAU, Biswanath Chariali
(Assam) — 784176, Sonitpur
33. Jorhat (Assam) Assam Agricultural University, Jorhat - 785 013
34, Kovilpatti Agricultural Research Station, Tamil Nadu
(Tamil Nadu) Agricultural University, Kovilpatti - 628 501
35. Palampur Himachal Pradesh Krishi Viswa Vidyalaya Palampur,
(Himachal Pradesh) | Kangra- 176 062
36. Ranichauri (Tehri G.B. Pant University of Agriculture & Technology,
Gerhwal) (Uttara Ranichauri - 249 199
Khand)
37. Samastipur Rajendra Agricultural University
(Bihar) P.O. Pusa, Samastipur - 848 125
38. Thrissur Kerala Agricultural University

(Kerala)

P.O. Vellanikara, Thrissur - 680 656
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CHAPTER-VI

QUALITY CONTROL REQUIREMENTS

General specifications for all the listed equipments:

Quotes are requested from only reputed companies with proven track record of effective
and timely technical service with dedicated service engineers. Preferably warranty for a
period of at least three years should be provided beyond which there should be scope for
AMC. Complete information regarding the technical specifications of the equipments must
be provided in the form of printed technical brochures along with information of relevant
internet webpage so that the claimed specifications could be verified. Companies are
required to provide information regarding the technical support people who could be
contacted in case of any doubts regarding the functioning of the equipment and if
possible could arrange for demonstration of the equipment’s capabilities. List of end
users with contact details like phone numbers and email addresses should be provided. All
the equipments should be capable of functioning under tropical conditions that is prevalent
in Hyderabad. It is the responsibility of the company to ensure proper demonstration of all
the capabilities of the equipments to the satisfaction of the end user. If there are parts of
the equipment which have shorter life, then spares of such parts should be quoted so that
one could be in readiness to allow smooth and continued functioning of the equipment.

Part -2 of Schedule of Requirements (Chapter -4)

The following specific data and conditions for the goods to be purchased shall
complement, supplement or modify the corresponding provisions in the Instruction to
Bidders (ITB). In case of any conflict, the stipulations incorporated here will prevail over
the stipulations contained in the ITB.

A. Introduction
ITB clause 1.1. Name of the purchaser: Director, CRIDA, Santoshnagar, Hyderabad

B. The bidding documents

Purchaser’s mailing address: Director, CRIDA, Santoshnagar, Hyderabad-500059.
C. Preparation of bids

Part 1schedule of Requirements.
D. Award of Contract

ITB clause 27.1. The purchaser may at its discretion vary quantity of th
goods/equipment at time of award of constract to the tune of plus/minus 25%.
ITB Clause 8.2. The price quoted shall be as per ITB clause 8.2.1 for goods offered

from within India and 8.2.11 (b) for goods offered from abroad.

ITB clause 8.2.1(d)The incidental services to be provided are specified in the Part-1 of
Schedule of Requirements.

ITB clause 11.2(b)  “The bidder should have successfully manufactured and supplied at
least 50% (fifty percent) of the required quantity of goods under this invitation for bids
during the last two years counted from the date of bid opening. The bidder shall also
furnish certified documentary evidence to this effect including all relevant details”.

ITB clause 13.1.The amount of bid security shall be as indicated in the IFB Invitation For
Bids.
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C. Submission of Bids
ITB clause 15.1.Number of copies required is one (1) in addition to original copy of the
bid.
ITB clause 16.2(b) Time and date of Technical bid opening are 15.00 Hrs on 01-03-2012.
The financial bid opening shall be announced later, subject to confirmation over
Phone/Fax/Letter from this Institute.
ITB clause 17.1.Deadline for submission of bids is 15.00Hrs.on 01-03-2012.

Receipt of bids through tender box only no separate acknowledgment will be issued.

In the event of the above specified date being declared a holiday for the purchaser, the bids
will be received up to the appointed time on the next working day.

D. Bid opening and bid evaluation

ITB clause 23.5. The bid evaluation will take into account the bid price quoted in
accordance with ITB clause 11 and clause 27.

ITB clause 23.5(b)  The delivery schedule is as indicated in the

Part -3 of Schedule of Requirements (Section-1V)

Table of Clauses

Part-3 of Schedule of Requirements (Section —1V)

The following special conditions shall supplement the General Conditions of Contract
provided under section I1l. In case of any contradiction or conflict, the conditions provided
herein shall supersede the corresponding conditions in the GCC.

1. Inspection and Tests
Goods will be inspected at purchaser’s premises/destination before acceptance.
2. Insurance (GCC Clausel2.2)

Where as delivery is on FOB basis the insurance shall be responsibility of the
purchaser.

3. Distribution of dispatch Documents (GCC Clause 13)

The suppliers should produce documents as listed in GC clause 13.b () to (V) &
(V) for goods supplied from within India and documents required for goods supplied
from abroad as per GCC Clause 13 a (i), 13 a (ii) original copies of negotiable Bill of
Lading / House Air Way Bill (HAWB) issued by the authorized shipping agent at abroad
as nominated by the purchaser through their cargo consolidation agent as the delivery is on
FOB basis.

4. Warranty (GCC Clause 16)

The period for repairing/replacing the defective goods in terms of GCC  sub-
clause 16.4 and 16.6, shall be 4 (four) weeks.

5. Resolution of disputes (GC Clause 28)
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As per provision made in GCC clause 28, the value of the contract itself will decide
whether it will attract sole arbitration or arbitration by three arbitrators.

6. Packing: (GCC 9.3.h)

Wooden Packages: With packing material any kind of material of plant origin
used for packing, which includes hay, straw, wood shavings, wood chips, saw dusts, wood
waste, wooden pallets. dunn age mats, coir pith, peat or sphagnum moss etc. and import
into India by Air, Sea require PHYTOSANITARY CERTIFICATE from the Country of
Origin. THIS IS MANDATORY. The supplier should strictly follow the provisions of
“The Plant Quarantine (Regulation of Import into India) order 2003, this can be obtained
by visiting www.plantquarantineindia.org.

7. Prices (GCC Clause 18)

This office is exempted from payment of the customs duty/central excise vide
DSIR Regn. No: TU/V/RG-CDE/(372)/2011 date.30.08.2011 valid up to 31.08.2016, in
terms of Government of India notification nos:51/96-customs dt. 23.07.1996 and 10/97-
central excise date 1.3.1997 for availing exemptions for customs duty/central excise.

No form “C” and “D” will be issued.


http://www.plantquarantineindia.org/�
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CHAPTER -VII

BID FORM AND PRICE SCHEDULES

Having examined the above mentioned bidding documents, including’ addenda
NosS ........... (if any), the receipt of which is hereby duly acknowledged, we the
undersigned, offer to supply and deliver.....(description of goods and services) in
conformity with the said bidding documents for the sum as shown in the price schedules,
attached herewith and made part of this bid.

We undertake, if our bid is accepted, to deliver the goods and complete the services
in accordance with the delivery schedule specified in the Schedule of Requirements after
fulfilling all the applicable requirements incorporated in the above referred bidding
documents.

If our bid is accepted, we will provide you with performance security as per the
instructions specified in GCC clause 7 and in a form acceptable to you in terms of GCC
clause 7.5 for a sum equivalent to 10 %(ten percent) of the contract price for the due
performance of the contract.

We agree to abide by this bid for the bid validity period specified in the ITB cause
15.(read with modification, if any ) or for the subsequently extended period, if any, agreed
to by us and it shall remain binding up on us and may be accepted at any time before the
expiration of that period.

Until a formal contract is prepared and executed, this bid together with your written
acceptance thereof and your notification of award, shall constitute a binding contract
between us.

We understand that you are not bound to accept the lowest or any bid you may
receive.

Dated this........ccccceeuenen. day of......ccoeveennn. , 2011

Signature
(in the capacity of)
Duly authorized to sign bid for and on behalf of
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GOODS OF FOREIGN ORIGIN LOCATED WITHIN INDIA

1 2 3 4 5 6 7 8
price per unit
Schedule Item country accounting ex-fact Excise Packing In land Insurance, Incidental Overall unit Total Sales tax
No. descrip of unit & | Qtylex- duty if | and transportation other  duties | services price price payable,
tion origin quantity warehouse / | any forwarding and taxes, if | (including if

ex- any (other | supervision) contract

showroom than sales tax) is

off- the and incidental awarded

shelf costs

(a) (b) () (d) (e) ) (at+b+c+d+e+f) 3x6
Total bid price in Rupees : (in figures)........ccecveevvevieveiiennnnn,

(INWOrdS)....oevvveieieieieieie
Signature of bidder
Name
Business address

Place :
Date :
Note :
I. In case of discrepancy between unit price and total price, the unit price shall prevail
ii. If nothing to the contrary to this effect is mentioned under Section V (Technical

Specification and Quality Control Requirements), the bidder shall give list of spare
parts for two years operation separately indicating description, quantity, unit price
and total price in the above format for those items whose scope of supply includes

spare parts as per ‘Technical Specifications’ give in Section V.
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PRICE SCHEDULE FOR GOODS TO BE IMPORTED FROM ABROAD

1 2 3 4 5 6 7 8 9 10
price per unit
Schedu | Item countr | accounti | Unit Unit In land | Incidental Overal | Total Indian Indian Shipment
le No. descripti | y of | ng unit | price price transportat | services I unit | price agent's agents weight and
on origin & FOB CIF at | ion (including price Name commissio | volume
quantity | port port at supervision) nasa%
of entry charges, of FOB
loadi insurance price
ng and other included
local costs in the
incidental quoted
to price
delivery,
if
specified
@ (b) © (d) (b+c+ | 4x6

d)
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CHECK LIST

(All the pages of the bid should be Serial Numbered and Signed / Initialed)

Sl. No. Activity Yes/No/NA | Page no. in the bid
1 @ Bid security for required amount
(b) Bid security in the form of
(i) Bank Guaranty as per format in bidding
document
(ii) Draft or Banker’s cheque issued by
Nationalized Bank
© Validity date of bid security (valid for 45 days
beyond days as per ITB clause)
(d) Amendment in Bid security (if any)
Contact details of the issuing bank for the
2 purpose of verifying the authenticity of the
bid security
3 @) Bid form duly signed
(b) Power of attorney in favor of the signatory
@ Certificate of incorporation of Manufacturer
Documentary proof that bidder is in
(b) continuous business of manufacturing /
Supplying of equipments during the last 5
years prior to bid opening
(©) Performance statement
Documents to support that bidder has an
(d) established quality program me
4
(©) Documents to support that bidder has requisite
inspection facilities
0 Certificate by auditor of average turnover for
last 5 fiscal years
Copies of balance sheet and profit/loss
(@) statement and other financial documents
g (please specify) certified by the auditor for
specified fiscal years
Documents defining the constitution or legal
5 status place of registration, and principal place
of business; written power of attorney of the
signatory of the bid to commit the bidder
6 Disclosure about any adverse past performance

instance of debarment/blacklisting etc.




53

7 A write up on your production capabilities
8 Legally valid joint venture agreement for joint
venture company, if applicable
9 No deviation statement on technical
specification
10 Checklist of technical specification
Agreement with al terms and condition of the
(@) bid d
11 Id document
(b) If no, have you indicated deviations
@ Mentioned price in the appropriate proforma
12 (b) Details of EXW prices (if applicable)
©) Conditional ~ or  unconditional  discount
mentioned in the bid (if any)
Undertaking that proprietor/director/employee
etc of the bidder has not been convicted by a
13 court of a law and firm does not employ a

government servant dismissed/removed on
account of corruption
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